Technical Support
Fundamentals

The Bits and Bytes of
Computer Networking

Operating Systems and You:

Becoming a Power User

System Administration and
IT Infrastructure Services

IT Security: Defense against
the digital dark arts
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KAM RAN Amanda Brophy

Global Director of
has successfully completed the online, non-credit Professional Google Career
Certificate Certificates

Google IT Support

Those who earn the Google IT Support Professional Certificate have
completed five-courses, developed by Google, that include hands-on,
practice-based assessments and are designed to prepare them for
entry-level roles in IT support. They are competent in foundational
skills, including troubleshooting and customer service, networking,
operating systems, system administration, and security.

The online specialization named in this certificate may draw on material from courses taught on-campus, but the included Ve rify this certificate at:
courses are not equivalent to on-campus courses. Participation in this online specialization does not constitute enrollment httDS'//COUFSQI’a org/verifv/profession
at this university. This certificate does not confer a University grade, course credit or degree, and it does not verify the - *

identity of the learner. aI-cert/QXFDZG7EQK_AJ



https://coursera.org/verify/professional-cert/QXFDZG7EQKAJ

Foundations of User
Experience (UX) Design

Start the UX Design Process:
Empathize, Define, and
Ideate

Build Wireframes and Low-
Fidelity Prototypes

Conduct UX Research and
Test Early Concepts

Create High-Fidelity Designs
and Prototypes in Figma

Build Dynamic User
Interfaces (Ul) for Websites

Design a User Experience for
Social Good & Prepare for
Jobs
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KAM RAN Amanda Brophy

Global Director of
has successfully completed the online, non-credit Professional Google Career
Certificate Certificates

Google UX Design

Those who earn the Google UX Design Professional Certificate have
completed seven courses, developed by Google, that include hands-
on, practice-based assessments and are designed to prepare them for
introductory-level roles in UX design. They can complete the design
process from beginning to end: empathizing with users, defining their
pain points, coming up with ideas for design solutions, creating
wireframes and prototypes, and testing designs to get feedback.

The online specialization named in this certificate may draw on material from courses taught on-campus, but the included Ve rify this certificate at:
courses are not equivalent to on-campus courses. Participation in this online specialization does not constitute enrollment httDS'//COUFSEI’a org/verifv/orofession
at this university. This certificate does not confer a University grade, course credit or degree, and it does not verify the - *

identity of the learner. al-cert/PTOJLOE3MT8R



https://coursera.org/verify/professional-cert/PT0JLOE3MT8R
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Certificate of Course Completion

Kamran Nawaz

has successfully achieved student level credential for completing
the Introduction to Cybersecurity course.

The student was able to proficiently:

Explain the basics of being safe online, including what cybersecurity is and its potential impact.
Explain the most common cyber threats, attacks, and vulnerabilities.

Explain how to protect oneself while online.

Explain how organizations can protect their operations against these attacks.

Access a variety of information and resources to explore the different career options in cybersecurity.
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