
Mohammad Alshami  

Sales and Customer Experience Team Manager  

Address Amman, Jordan 

Date and place of birth 04 FEB 1979 / Kuwait 

Marital Status Married 

Phone +962799407498 

m.shami@hotmail.co.uk mail-E 

02b117b2-alshami-/mohammadhttp://linkedin.com/in LinkedIn 

Nationality Jordanian  

 

Dear Hiring Manager, 

I am contacting you regarding an opportunity vacancy at your company. 

I am a sales and customer experience team manager with 13 years of experience in sales and 

customer satisfaction in the state of kuwait. 

I have experience training employees on the art of negotiating with the client, serving the 

client correctly, and also developing business. 

I have an extensive experience in establishing and managing Central Sales Departments and 

branches, starting from strategic planning all the way to managing operations. In addition to 

strong records in growing sales portfolio and maintaining optimized and customer 

service.I’ve led the end-to-end operations management for retail. 

I have an excellent track record of consistent target over-achievement and top performance 

awards that aligns with the qualifications sought. 

I've attached my CV for a detailed view of my profile and experiences. I am looking forward 

to hearing back from you! 

Best regards, 

Mohammad Alshami 
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