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A competent IT professional with an overall experience of over 8+ years including over 6+ years in ERP Systems 

Implementation, Administration, Development, Support, IT Network, and Windows system administration. Made 

noteworthy contributions to projects like ERP LN upgrade with the migration of master and transactional data from 

Baan IVc4 and integrating Baan ERP solution with other third-party applications. Adept at analysing information system 

needs, evaluating end-user requirements and custom designing solutions, Payroll Management System, Time & 

attendance system, Software development, end User & IT Vendor management, and troubleshooting any problems in 

the process. 

Summary of Skills 

• ERP: Expertise in Infor ERP LN 10.5, Baan IV c4 and have depth knowledge of FMCG ERP workflow. 

• Expertise in Baan/LN Tools Administration and Development in 4GL 

• Functional modules - Order Management, Logistic & Warehousing 

• Expertise in user support (Hardware & software) with IT Network and Windows server management  

• Reporting – SAP Business Intelligence 

• Programming Languages – Baan/LN Tools, SQL, Java 

• Web Technologies – JSP, Servlet, HTML, CSS 

• Databases – Oracle, MySQL 

• Operating Systems – Windows Server, Windows Operating system 

• Network Security – Dell SonicWALL (Firewall) 

• Disaster recovery system – Doubletake (Remote location) 

• Network storage Appliance (NSA) – QNAP 

 

Professional Experience 

• Total 8 years of experience including 6 years on Baan/LN ERP Development, Administration & Support. 

• Excellent knowledge of IT network and server management and capable to handle overall IT infrastructure 
and support. 

• Handled entire technical Administration, Development & Support for large Baan/LN organizations with 
multiple Sites/Companies. 

• Handled various migrations for Hardware and OS changes, Baan IV to ERP LN migration. 

• Experienced in understanding user requirements and translating them into implementable solutions. 

• Excellent knowledge in online terminal (Hand-held) Van Sales administration & Management. 

• Expertise in Oracle Database development and administration. 

• Hands-on experience in Java and object-oriented programming. 

• Good understanding of Baan/LN architecture, Database & Operating System, and Web technologies. 

• Excellent knowledge of Windows Server and Network Administrations (LAN, WAN, SonicWALL, Router, and 
modem configuration). 

• Leading and monitoring the performance of the team to ensure efficiency in process operations and achieving 
the expected results. 

• Excellent analytical and communication skills and a recognized team player. 

• Flexible and versatile to adapt to any new environment according to my skills and work experience. 

• Good understanding of Vendor & IT user management and ERP consultant support. 

• Excellent programming skills (Object-oriented programming, Java, Java Web technologies, HTML, CSS, 
JavaScript, Ajax) and developed in-house application as per the organization's need. 
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Education and Training 
 

• B. Tech (Computer Science & Engineering) from Integral University, Lucknow with an aggregate of 75%. 

• Senior Secondary School (PCM) from Dr. Virendra Swaroop Senior Secondary School with an aggregate of 70%. 

• Matriculation from Bishop Westcott School with an aggregate of 68%. 

• Baan Tools / 4GL training by Baan India, Bangalore. 

• Infor ERP LN order Management training by Baan India, Bangalore. 

• Java core programming training by Naresh IT Technologies, Hyderabad. 

• Java Web Technologies training by Sathya Technologies, Hyderabad. 
 

 

Work Experience 
 

Company: The National Detergent Co. SAOG  

Location: Muscat, The Sultanate of Oman 

Sector: FMCG 

Position: IT System Engineer 
Period: 2016 to Present 

 

 

Job Responsibilities 
 

• As an IT System Engineer, responsible for overall IT-related activities like Infor ERP LN development & 
administration, In-house software application development, Report development, Salesforce application 
administration and management, Windows server management, IT network administration, Web 
development, Firewall and VPN Administration, Payroll application, Time & attendance system management, 
Online employee leave approval system.  

• Developed new sessions and worked on standard functionality with modifications as per the requirement 
given by the user along with the initial testing and delivery.  

• Developed application in Java to upload a monthly sales plan, rolling plan, and yearly sales budget on BAAN IV 
and integrate with Oracle database.  

• Provide ERP support to the user and resolve the user’s problems.  

• Understand the user’s requirement, maintain the documentation and get the support to the senior LN ERP 
consultant.  

• Coordinate with the Infor LN support to resolve the major issues.  

• Administration for domain server, remote desktop server, exchange server, Infor ERP server, and Network 
storage device, backup server.  

• Network administration of multiple sites which are connected via site-to-site VPN using SonicWALL, LAN & 
WAN administration.  

• Administration of auto backup application (disaster recovery application) on multiple sites.  

• Provide hardware support to user’s computers and laptops, printer troubleshooting.  

• Administration of video conference on multiple sites.  

• Coordinate with the vendors and IT support team, to resolve the major issues (if require).  

 
Company: Infoseek Software System  

Location: Lucknow, India 
Sector: Information Technology 
Position: Software Developer 
Period: 2014 -2016 
 

 

 
 

Job Responsibilities 
 

• Defines site objectives by analysing user requirements; envisioning system features and functionality. 

• Designs and develops user interfaces to internet/intranet applications by setting expectations and feature 
priorities throughout the development life cycle; determining design methodologies and toolsets; 
completing programming using languages and software products; designing and conducting tests. 



• Writing well-designed, efficient, and testable code. 

• Conducting software analysis, programming, testing, and debugging. 

• Managing Java and Java EE application development. 

• Ensuring designs comply with specifications. 

• Preparing and producing releases of software components. 

• Transforming requirements into stipulations. 

• Support continuous improvement. 
 

Company: K-core Technology Pvt. Ltd. 
Location: New Delhi, India 
Sector: Information Technology  
Position: Software Developer 
Period: 2013 -2014 

 
 

Job Responsibilities 
 

• Develop application code for java programs.  

• Completes application development by coordinating requirements, schedules, and activities; contributing to 
team meetings; troubleshooting development and production problems across multiple environments and 
operating platforms. Supports users by developing documentation and assistance tools. 

• Perform changes to improve established java application processes.  

• Integrates applications by designing database architecture and server scripting; studying and establishing 
connectivity with network systems, search engines, and information servers. 

• Design & build the web application using various web technologies like HTML, CSS, JavaScript. 
 

 

Achievements 
 

• Member of the Computer Society of India. 

• Member of Robotic Society at Integral University. 

• Participated in a seminar on Cloud & Big Data “CLOUDSCAPE-2013” in association with EMC Corporation & 
CETPA Technology under the aegis of IEEE & CSI. 

• Attended seminar on Network Security & Ethical Hacking in Appin Technology Lab, Lucknow. 

• Winner of Event Designer Organized by Department of CSE, Integral University, Lucknow. 

• First prize in 9th Inter-School Metro Quiz Competition at Rotary Club Kanpur Metro. 

• Worked as a Coordinator in Inter-University sport AGHAAZ at Integral University. 
 
 

Personal Details 
 

Full Name Mohammad Salman 
Nationality Indian 
Gender Male 
Marital Status Married 
Current Location Muscat, the Sultanate of Oman 
Passport Validity September 2030 
Languages Known English, Hindi, Urdu, Arabic 
Date of Birth July 1990 

 

 
Declaration 
 
I certify that the information furnished above is correct and complete to the best of my knowledge and belief. 
 
Place: Muscat, the Governate of Oman                                                                                          Mohammad Salman 


