SURESH THOMAS,
KOLLASSERIL BETHEL BHAVAN
KURUMPAKARA,PATHANAMTHITTA KERALA

MOB : 00966539425519 E-mail : skthms@live.in “

Objective:

To seek a challenging position in HOUSEKEEPING in a dynamic environment
and desire to progress further in the same field and a role model in the
achievement of organization.

Personal Attributes:

Highly organized , excellent communication skills, efficient, flexible and
versatile team player.

Educational Qualifications:

Academic Qualification Secondary School Leaving Certificate, English
School, UAQ, U.A.E

Higher Secondary Certificate Course.

Bachelor of Engineering
Computer Knowledge MS Applications : Word, Excel, outlook, Internet

Personal Profile:

Date of birth 06th January 1978

Nationality Indian

Marital Status Married

Languages Known English, Arabic, Hindi, Tamil & Malayalam
Hobbies Reading,playing badminton,Football,Cooking.
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Driving License Valid KSA Light Vehicle Driving License

Valid Indian Light vehicle Driving Licence

Work Experience: Over 15 Years Gulf work Experience,

1.Presently working with ABDUL WAHAB MANSOUR AL MOALLAM &
SONS LLC, DAMMAM KSA as Housekeeping Supervisor in Saudi
Aramco Dhahran Project.

Main Responsibilities:

To supervise the housekeeping function by directly supervising the cleaners and
the quality of the cleanliness and tidiness of the assigned units and rooms,
making sure they are up to the highest standards

Supervise the cleaners efficiency In the cleaning and up-keeping of the assigned
units and the current location.

Direct the level of the cleanliness and tidiness of the total units and the current
location, making sure the cleaners keep it up to standard.

Organize and supervise the day-to-day operations and activities and work
rosters of the cleaners team, ensuring that all cleaning work within the specific

area of the most VIP Guest and current location Is carried out and implemented
in an efficient and procedurally compliant manner as per the standards

Supervise the distribution of the workload amongst the cleaners. And prepare
and submit their monthly time card.

Advise and direct the cleaners on the amount of cleaning materials and tools,
ammenties supplies, and linen and personal hygiene that is to be used.

Implements random deep-cleaning inspections on the work of all cleaners in the
assigned areas.

Ensure Proper safety Procedures are implemented through the work location.
Preparation of housekeeping materials as per the usage on monthly basis.

Address Guest Grievances and provide suitable solution.

2.Worked as Housekeeping Supervisor with AL MOJIL MIDDLEEAST
L.L.C,DUBAI UAE (Facilities Management company)from 22" June
2008 to 4'" October 2017
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Main Responsibilities:

Establish and maintain housekeeping schedules and assign employees to areas
for various housekeeping duties; conduct comprehensive inspection to check

the completion of work assignments.

Ensure that assignments are appropriately staffed and that employees have
adequate supplies and equipment for completion of assignments.

Discuss general housekeeping procedures with personnel of the assigned area;
recommend and implement changes in procedures.

Maintain records and submit reports concerning personnel, equipment, supplies,
expense, and general housekeeping activities.

Take necessary action to correct any mechanical, structural, or electrical
condition in need of repair or replacement.

Recommend various personnel action including, but not limited to, hiring,
performance appraisals, promotions, transfers and vacation schedules.

Monitor and ensure the training of new personnel.

Supervises housekeeping services including cleaning, mopping, scrubbing,
sanitizing, etc., in stairways, hallways, offices and labs.

Ensures that common areas including conference rooms, lobby and waiting
areas are clean and free of trash and debris.

Ensure wastebaskets and trash boxes are emptied and staff offices are cleaned
daily.

Participate in the preparation of meeting areas for meetings, seminars, and
other staff/client functions.

Inventories and orders supplies and equipment necessary for the day-to-day
operation.

Performs miscellaneous job-related duties as assigned.

Handles lost and found.

3.\#_Vorked as House Keeping Supervisor with Number One Tower
Suites And Hotel Apartments,Dubai UAE. (Under DBA Group), DUBAI,
U.A.E from 20th April 2004 to May 2008.
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Main Responsibilities:

Inspect guest rooms, public areas, pool, etc. after being cleaned by
Housekeeper to ensure quality standards.

Run sold room reports, verify room status, determine discrepant rooms,
prioritize room cleaning, and update status of departing guest rooms.

Assist Housekeeping management in managing daily activities.

Act as a liaison to coordinate the efforts of Housekeeping, Engineering, Front

Office, and Laundry. Document and resolve issues with discrepant rooms with
the Front Desk. Prepare, distribute, and communicate changes in assignment
sheets/workboards.

Communicate issues to next shift.

Complete required paperwork.

Assist management in hiring, training, scheduling, evaluating, counseling,
disciplining, and motivating and coaching employees.

Follow all company and safety and security policies and procedures; report any
maintenance problems, safety hazards, accidents, or injuries; complete safety
training and certifications.

Ensure uniform and personal appearance are clean and professional; maintain
confidentiality of proprietary information; protect company assets.

Welcome and acknowledge all guests according to company standards;
anticipate and address guests' service needs; assist individuals with disabilities;
thank guests with genuine appreciation.

Speak with others using clear and professional language.

Develop and maintain positive working relationships with others; listen and
respond appropriately to the concerns of other employees.

Ensure adherence to quality expectations and standards. Stand, sit, or walk for
an extended period of time.

Move, lift, carry, push, pull, and place objects weighing less than or equal to 25
pounds without assistance.

Inspect all VIP rooms prior to arrival.

Maintain a professional working relationship and promote open lines of
communication with managers, employees and other departments.
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Ref:Admin2017/1090
17/11/2016

To Whomsoever It May Concern

This is to certify that Mr.Suresh Thomas has worked with us from 22“d June 2008

to 10™Nov.2016 and at the time of leaving, he was designated as Housekeeping

Supervisor.
He has been relieved from his services as per the rules of the Company.

During his tenure- with us, we found him to be diligent and hard-working and we wish

him all the best in his future endeavors.

SARAH SALAMEEN

MANAGER
HUMAN RESOURCES
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Ref: NTS1104
30/05/2008

‘ ' To Whomsoever 1t May Concern

This is to certify that Mr. Suresh Thomas has worked with us from 20™ April 2004 to
30" May 2008 and at the time of leaving, he was designated as Housekeeping

Supervisor.

He possesses good Knowledge and communication skills.

He left our organization for better prospects

We wish him all success.

T emande

MIKE FERNANDES
MANAGER
FRONT OFFICE

<

P.O.BOX:31003, DUBAI UAE TEL:0097143434666 FAX: 0097143434114
Email: sales@numberonctower.com
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Certificate of Training

Is hereby granted to
Suresh Thomas Kochukutty

Almoallam

For attending the
CS Training and Job Certification (T&JC), Work Permit Awareness

15 of April 2019 in Al Khobar

TN
Abdulgader Fallatah

Hjograms Development Manager

ideh Shayaki
Course Instructor
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Mohammad Al Khulaifi
Course Instructor

Certificate of Training

Is hereby granted to
Suresh Thomas Kochukutty

Almoallam

For attending the

Contractor Camp Inspector Course

(40067224)
25, March 2019, Abgaiq

=LY 2
Abdulgader Fallatah /
Programs Development Manager
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Abdulwahab M. At Moallam Sons Co. (L.L.C)

EMPLOYEE OF THE MONTH
JULY - 2019

awarded to

Suresh Thomas Nmoawlxw utty

in recognition of

VSE. dedication, passton, and hard work

WALERD g_cc DAHRAN

RESIDENDYAL CONTRACT MANAGER JULY W— 92019
_ Nufhe / Title of Presenter - ~ Date

_—\v
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Certificate of Appreciation

Presented to

Mr. SURESH THOMAS KOCHUKUTTY

_no.ﬁ his dedication, commitment, and demonstrated efforts during his work period
with Central Community Services in Steineke Hall Transient Housing Unit.

(-
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2151 Awarded by

.+~ Safety Training Awards
STA Level 2 Award in Basic Life Support b %
and Safe Use of an Automated External ,
Defibrillator
Awarded to SURESH T KOCHUKUTTY (5/226208)
Date of Attainment  18/10/2020 Date of Expiry 17/10/2022
Course Reference No. 149594-03 Qualification No.  601/5454/3
The named learner has achieved the following unit(s):
Unit Reforence Unit Title Larred Credii(s)
L/506/8532 Baslc Life Support and Using an Automated External Defibriliator 74 I
ﬁ M Dave Candler, Chief Execufive STA sta
Heci Leisure Lite
This electronic certificate has been awarded through STA Online. To check its validity, go to Where 510.C0 ukMolidity
This certificate remains the property of STA and must be returned on request. Records registered ot STA.
' Cortl dylarnu cydnabyddedig o

R4y
o

Ofqual

CIMSPA I
ENDORSED cw

Recognised awarding bedy POINTS

I

Scanned with CamScanner



) :é‘\(/_[')'ft W \’T
Tllssy. W Bl Tl %

% -
A -

‘ ' —rew e rYT v s r' .rc;‘. ,_‘:_::‘:-'v
W{WQ‘(J WL\ HE GOV ER_\51L\7 T:ux- -rc.'-vmﬂ-ff'.‘.‘. .mfsw "\H:.._*"_'; oL Léws

B?ARD or PUBL]C EXAMIN, \TIO\'S z “hE( nh |.U.-’t. g-...l i—iriuly DCy 'r“:"’ -~ De

Qd]”‘-! gaav..... -
of Sfcandll') School Leaving Certificy,, aill& Glfu :lm Langus r‘.u;r:a ML 2o
M X \s 2T IETC) L AAE L,

‘..... CTTool aving Ccruﬁmm .

X Religien. ...vvvne Ylan......... 1. (s Pa --..,_3:'
*J,‘ch ﬂf‘ ddimke Wk greatest eare 2zai “‘. elisic ]

{rom

37
T E

o) ...Pattaznt
Ay A o place 2 cemfm cenf Buth...... Patkazmi .. ... .. L. . X
‘}l';ll:d‘d uqmﬁv :LE% ! r iijpoesible, and lh;tf: Panedgvat or Toun. Pnlhanapumm y Cozmemverzla 1-4
l.) »ﬂ_.r-(v.-‘,uD{N{U}” l‘ls‘qn!,\ut \uplicate of iuch cc—éi\; :%“oulht Aadian.. o ’ -
2 1r by Dy O T “Secandary “school Leaving Certificate %MBW (m bgwre)...... C-14f18.. ... . :
| 2 S Nm,‘,_,‘,,u..m).omtrarnml c?ml“:ue will be neld resp o). S th.. .'_Tonuan/ Nineteen Seeniy 2:50
i b hey 1y 1 ook it R afy cum’“‘“" "’1 of Father Kanhuk ulty. . Themas . =
bt v qr.m] - period of punishment 's over or from L S S
| II:. L s .q;l{\u}'s lee i an ,,n,,lxl institution in the Sy Name of Mothed. .. ... Susan.. Thomaj .......
e Y han l(l:‘t:’% ang the cerdficaie will iy Name oqua: L"’koc}u-uk uttﬂ..J.bcm.qS_
t
(as gis ion regisier)
scd on any c:ruﬁcnlc holder for Ly Rel..n WARU’):] with the Pupil.. ... Father.
Dﬁ' nent ImpuI tices will be recorded in l‘cdhuu Y
©with e cmria or other malpracticcs will be rechrie, © 0o on” : M“ 'Lhn AN A ecian. ... L Cerk
2

qo“%u.frﬂu !p J} Addias. kc“uﬁ.‘)&!)\

1S MAR adulMia).@uils
Mode of Preceni2h. ... Requlex.:............. ..

Personal Marks of Identification

Swtay, | O --BA.black mole. on. .the . xight. c :'_?.:...
Doard of Public Exomir (u) .A..d?-fk .5Pn£ ab.the. hack.cf the f-fl B
Gocernment of Kerdsd 1

y aik.

e e L <150
NEV DELM (

l I:mal- Saction M"*“"J

\aGaq r’?‘

2l Va1 Lﬂ

b g
‘stamp and sign ol

l el Sy e

k17

.- 16 )

he entrict in this PAge arc SCCUrnlt Ay per ruicvaa: sl

\ ZC__W
— )} —-qat
Name and £ wvumrc of Head of SLaiwit: Lo
Daoignatioa gy 1ZABETR CHERIAN
PASQTAL <
THE ENGUM et
UMM AL QUIWAIN - AR

\

%
-l
o

‘ 2

s.-a!p

Scanned with CamScanner



W) -
6 o : Tbiwﬂ‘& (é;nn\ CLRTT '('”‘{”Ta)b

MRB.M. Lo NAR Ay,

/\l'f
o crrtrrc ALYy (.
CECONDARY SCHNOL LEAYIN 'T//OMH-STU' N Mley
Marnc of Guuiidates.oes .\SUK)A‘-‘S / Min. of ! "I'i"'-: "x'
(Slock Capitals) ‘ S s
Regisier, ANTITT S SN /3 ZQGG T )lll(rmwlﬂ / ‘/;f?'(f/) md)l,[
Marke at the Foblic [‘unmn‘lum “ﬁmar; ‘:
'H!‘ T
. 5 J Croup ‘Total . [L"‘ \
Subjects E |2y D% b el
I ' ) )
5-? En': :%}" ﬁg:l‘:‘ﬂ In words ";; é; g
Croup A—languages: 50 30 L’ e~ !
FIRST L\\GU\GF ( h 0’ . i
ran 1. 5 E(y \ 65 20 ‘)_\'6 1
Fart ll....SPs.Ct_Jj... 50 L;.f N ‘ e — a
SECOND LANGUAGE s0 |4 ' 90
Entluh Paper 1 s /4 eg /88 « N 20 'ltl
Faper w44 | *?*‘5 i’
TIIRD LANGUAGE 50 10 |
b 36|35 . UL
Group B—Subjccis: _ "
AL SCIENCES () . Y. 7
s!?z(:‘] [—History & the 501494 [Wo (nbmc’ GQ’ 1/
Cultural Heritage of India 90 _ 20 _
“Part 11—Geography
P:lr:ual Science & 50 '96 w _ 5'me‘7
Ecxmcmua \b‘ue :
SCIENCE 50133 |¥75 e "
m '__ania N, A : 2 0
v - L]
Part N—Chemlstry 50 (09| 78 | R 0 ‘
- & ' , &
ook el 50136 o | j
MATHEMATICS 50 |4) Al
Paper 1 87 P {'g
Paper 1 50 46 m’ Lo
Tomn 600 7 | =T h Wﬂym’ ne lgﬂef‘x7 |
(Ma.rh 4803nd above First Class with Distinetion ; 360 to 479 First U"S‘u e
900 to 359 Second Class; 210 to 299 Third Clas;
T BASSED |
Bligible for sdmission e a esarse of study " -
N - Wniversition in Kocale subject ta Universiy rm“'
. . e —— -
\ .
H. SAMWFHAR. l
Wacala m“‘ |

fSacratare Raced of Babile B ..

- - Scanned with CamScanner



