Abdulrahman AlIMulhim

Personal Information

Mobile number: +966564661522

E-mail: Aalmulhim93@gmail.com

Date of birth: 23-11-1993

Marital status: Single

Address: AlAhsaa, Kingdom of Saudi Arabia

Professional summary

Skilled Technologist with experience configuring computers, servers and peripheral devices to work
within established company and security parameters. Adept at managing permissions, filters and file
sharing. Devoted troubleshooter with deep understanding of system architecture and diagnostics.

Work Experience

January 3, 2021 — Present: IT Specialist - Mohammed M. Al Rashid Co. (MARCO)
e Offer technical support to company staff and troubleshoot computer problems.
Provide the new employees with their technical needs.
Handling the software and the hardware.
Review diagnostics and assess the functionality and efficiency of systems.
Monitor security certificates and company compliance of requirements.
Prepare the RFQs including all the terms and conditions then publish to all selected external
providers or suppliers from procurement database.

Education

Degree: Bachelor degree of Computer Sciences, Al-Imam Muhammad Ibn Saud Islamic
University.

Year of Graduation: 2016.

General Grade: Very Good and a GPA : 4.03 out of 5.

Skills
« Desktop troubleshooting « Data backup & recovery
« Connectivity network configurations e Hardware repair
 Analyst + Mac OS
« Programming « Cybersecurity
Languages
« Arabic (Native)

« English (Flaunt)
Certifications

e Professional accreditation from the Saudi Council of Engineers.
e Standardized Test of English Proficiency (STEP): 89 out of 100.
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