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SUMMARY 

Over 5 years' experience in medical equipment diagnostics and 

therapeutics systems & projects, serving in medium to large sized 

companies and hospitals, specialized in Flexible Endoscopy from 

Pentax, Fujifilm (Application and Service) with experience in 

installation, and repairing Imaging Devices including X-Ray Machines 

and Ultrasound Machine, Hemodialysis Machine, Laboratories 

equipment’s, Liver and Neuro Surgery machine, in addition to 

Automatic Endoscopy Machine .In addition strong Clinical Engineering 

background. 

 
 
 
 
 
 

Education 

University:  UNIVERSITY OF 

GEZIRA, SUDAN (2009-2014)   

Qualification: Bachelor of honors in 

Electronic Engineering Technology and 

Specialized in Medical Instrumentation. 

 
 
 
 
 
 
 
 
 
 
 

Experience 

 
Senior Service Engineer and Endoscope Application Specialist 
 
Penotee Multiactivities Co – Khartoum (Sudan). (July 2016 Till march 
2020) 
• Maintenance (PM/CM). 
• Responsible for FUJIFILM installed base (more than 25 GIT Towers and 
over 130 scopes) around Sudan, installation, start up, Application, repair 
calibration and QAP (Quality Assurance Personnel) in addition to manage 
EXFM account for FUJIFILM. 
• Responsible for PENTAX installed base (35 GIT Towers and over 150 
scopes (PENTAX)) till last of 2017 (Installation, Application and Repairing). 
• Supervise repairing and doing minor to major repair in endoscopy 
workshop. 
• Manage and plan demo of equipment showing advanced features and 
technologies. 

 



 

Key Skills 

 Excellent communication 

skills. 

 Dedicated to maintaining 

quality standards. 

 Expert in writing field 

reports. 

 Strong IT skills and 

Microsoft office 

professional. 

 Investigate, troubleshoot 

technical problem. 

 

 

 

 
 
 
• Provide hands-on training to end users to ensure proper handling of 
equipment and accessories. 
• Manage and maintain stronger relationships with existing clients base 
and applied customer satisfaction programs. 
 
 
Service Engineer   

 
Alamal National Hospital, (National Service), Khartoum, Sudan                      

(June 2015 to Feb 2016). 
 Maintenance (Daily, Weekly, Periodically).  

 Responsible of repairing Lab devices in laboratory 

departments in all hospital locations.  

 Responsible of hemodialysis department(troubleshooting and 

repairing and provide hands-on training to nurse ). 

CERTIFICATES 

Certified from Fujifilm Endoscopy (minor & major repair) 

(1-4 May,2017) & (5-16 August,2018) 
Certified from Pentax Endoscopy (major repair)  

(19-29 Nov, 2016) 
Certified from Abbott Laboratories (CBC)  

(20-22 Nov, 2017) 

Saudi council of Engineers (SCE) No.759713 

 
LANGUAGES 

 Arabic – Native Language 

 English – Proficient  

 Germany – Intermediate  

 
 

 
HONOR AWARDS 

 Outstanding Performance 2017 

               Penotee Multiactivities Co 
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Available upon request. 

 


