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 Experience 
 

  

F5 & Hosting Services Team Leader  
Saudi Electricity Company ~ 1999 to date 

 Recommended architectural improvements, design solutions and 
integration solutions. 

 Implemented company policies, technical procedures and standards 
for preserving the integrity and security of data, reports and access. 

 Recommended network security standards to management. 

 Ensured network, system and data availability and integrity through 
preventative maintenance and upgrades. 

 Independently designed and executed company catalogue for 
infrastructure support and development. 

 Coordinated with systems partners to finalize designs and confirm 
requirements. 

 Provided continued maintenance and development of bug fixes and 
patch sets for existing web applications. 

 Designed strategic plan for component development practices to 
support future projects. 

 Proposed technical feasibility solutions for new functional designs 
and suggested options for performance improvement of technical 
objects. 

 Designed and implemented new server standards for core business 
services. 

 Aligned office departments and increased inter-department 
communication and data sharing. 

 Built application platform foundation to support migration from client-
server product lines to enterprise architectures and services. 

 MS SharePoint Farm Administration. 

 Plesk Hosting system Administration 

 System Operations Programmer, SQL Support  

 Building business applications (web based)  

 Design and develop Intranet sites. 

 Participated in many researching and developing groups. 

 Manage & monitor SAP DB servers, Microsoft Operations 
Framework Essentials  

 Design and develop many web sites. 

 Design and implementation for hosting infrastructure. 
 

Manager and Web Supervisor 
Danah Online ~ 1998-1999 

 Design and develop many web sites. 

 Design and implementation for hosting infrastructure. 
 
Multimedia Developer & System Analyst  
Commodities & Supplies Crop. 1996-1997 

 Working as responsible for IT Staff. 

 Working as multimedia & animation creator. 
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King Saud Street 
Dammam  
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Saudi Arabia 
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Programmer & System Analyst  
InfoNet Arabia  1996-1997 

 Working as responsible for IT Staff. 

 Working as multimedia & animation creator. 
 

Technical Support & IT Trainer at Apple Division. 
Jeraisy Riyadh House 1992-1993 

 Working for Apple Macintosh Division as Trainer and Technical 
Support Dammam. 

 
 
 
 

 Qualifications 
 

  

Bachelor of Science  
Information Technology & Computing 
Arab Open University Dammam ~ 2013 
 
ELS USA Intensive Course in English –1997 
 
Associated Degree 1992- 1996 
King Saud University – Riyadh  
Computer Technology 
 
 

 Skills 
 

  

 

 Ability to work under pressure 

 High experience in analysing problems and providing solutions 

 Perfect customer interaction 

 Fluent in English and Arabic 
 
 
 

 Interests 
 

  

 

  Interest in Iot (Internet of Things) 

 Interest in cloud computing technologies  

 Interest in big data science technologies  
 
 
 
 
 
 
 
 
 
 
 
 



 Certifications 
 

 
 

 

Certificate  Title Date Issue by 

Intensive English Course 5/11/1993 ELS Language 
Center 

Excellent attendance 8/13/1993 ELS Language 
Center 

Haht Site Fundamental & 
HAHT site Basic 

11/24/199
9 

Somac 

922: supporting Microsoft 
windows NT 4.0 Core 
technologies 

3/25/2000 Microsoft 

833: Implementing a 
Database on Microsoft SQL 
server 7 

5/2/2000 Microsoft 

688:internetworkingn 
Microsoft TCP/IP on Ms 
windows 

5/20/2000 Microsoft 

832: System Administration 
for Microsoft SQL Server 7 

6/21/2000 Microsoft 

Mastering Web site 
Development Using Visual 
Interdev 6.0 

8/3/2000 ExecuTrain 

1017:Mastering Web 
Application Development 
using Microsoft Visual 
InterDev6 

8/3/2000 Microsoft 

Introduction to JavaScript 9/23/2000 ExecuTrain 

952:Applying Microsoft 
Internet Information Server 
4 Technologies 

12/6/2000 Microsoft 

Total Management Quality 2/11/2001 SEC 

Crystal Report 8.5 5/22/2002 New Horizon 

2087:Implementing 
Microsoft windows 2000 
Clustering 

12/6/2002 Microsoft 

Introduction to Visual Basic 
.Net 

6/25/2003 New Horizon 

System Scanner 8/9/2003 SECureU 

2557: Building COM+ 
Applications using 
Microsoft.Net Enterprise 
service 

6/16/2004 Microsoft 

2310:Developing Microsoft 
ASP/Net Web Application 
using Visual Stedio.net 

6/19/2004 Microsoft 

2524:Dveloping XML Web 
Services using Microsoft 
ASP.Net 

6/21/2004 Microsoft 

Enhancement study "single 1/1/2005 SEC 



signon on " 

1737:Microsot Operation 
Framework Essentials 

6/5/2005 Microsoft 

Certificate of appreciation of 
5 years of service 

12/26/200
5 

SEC 

Apache Tomcat 
Administration and 
configuration 

2/9/2006 Omar Alesayi 
Communication 

FileNet P8 BPM & CM 
Administration 

2/9/2006 Omar Alesayi 
Communication 

Microsoft Gulf Developers 
Conference 2006(GDC'06) 

3/21/2006 Microsoft 

Web Development & 
Analysis using MS 
technology 

5/6/2006 Microsoft 

Portal Technology using 
Microsoft tools 

5/31/2006 Microsoft 

creating customers 
workflows with CA solutions 

5/30/2007 CA Arabia FZ 

ITSM Unicenter Service 
Catalog Bootcamp 

5/30/2007 CA Arabia FZ 

Employee of the Month 1/3/2008 SEC 

"SAP Overview (SAP01)" 1/14/2008 ITM 

Introduction to solution 
Manager (SM001) 

1/15/2008 ITM 

"SAP Web as 
implementation & 
Operation I" 

1/27/2008 SAP 

"SAP Web As 
Administration" 

12/2/2008 SAP 

Enhancement study "ideal 
use for PC" 

1/1/2009 SEC 

Certificate to contribute to 
the development and launch 
of  SEC Portal 

4/19/2009 SEC 

Continuous improvement 
tools & techniques 

7/18/2009 SEC 

Enhancement study 
"improve & enhance the 
login system in Intranet" 

1/1/2010 SEC 

Employee of the Month 1/11/2010 SEC 

Certificate of appreciation of 
10 years of service 

7/2/2010 SEC 

SCOM 2007 R2 :Monitoring 
Optimizing & 
troubleshooting 

2/27/2011 Microsoft 

workshop plus- SharePoint 
2010 - administrator 

9/10/2011 Microsoft 

SharePoint 2010 Backup, 
Recovery and Availability 

2/28/2012 Microsoft 



management course 
"Presentation skills"  

3/7/2013 SEC 

Workshop Plus - Windows 
Server 2012: Failover 
Clustering 

2/25/2014 Microsoft 

Workshop Plus - SQL Server 
2012 :features for 
Administrators 

4/7/2014 Microsoft 

workshop Plus -IIS 7.5: 
Administration & 
Troubleshooting 

4/24/2014 Microsoft 

Windows Server 
2012:Introduction and 
overview 

6/23/2014 Microsoft 

Learn to make HTML5 , 
Facebook and Chrome Game 
and more 

1/6/2015 Udemy 

Certificate of appreciation of 
15 years of service 

2/5/2015 SEC 

Creating Kid's Games with 
Constructer 2 

5/19/2015 Udemy 

Mobile Application 
Development (Android) 

7/6/2015 New Horizon 

Big Data Science 7/12/2015 Udemy 

Certificate to contribute to 
the DR project of  SEC Portal 

1/1/2016 SEC 

Mobile Application 
Development (IOS) 

8/9/2016 New Horizon 

CompTIA Security +  10/4/2016 New Horizon 

Fundamental of Networks-
cisco 

1/1/2017 Rqwaq 

WorkshopPlus-Visual Studio 
2015 ALM:TFS Essentials 

2/3/2017 Microsoft 

management course "Be 
proactive"  

1/2/2018 Al-mayadin 
forTraining 

Oracle Database 12c: New 
Features for Administrator 

8/8/2018 Oracle 

SharPoint 
2013:Troubleshooting & 
Performance 

9/4/2018 Microsoft 

workshop Plus- SharePoint 
2016:Administratrion 

1/6/2017 Microsoft 

Game Development with 
Construct2 

15/12/201
9 

Udemy 

making 20 games with 
construct2 

15/12/201
9 

Udemy 

PHP Fundamentals 31/3/2016 Udemy 
 

 


