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PROFESSIONAL SUMMARY SKILLS

Dedicated Cashier expenienced in high-end retail operations Point of Sale Knowledge
Professional and friendiy with remarkable customer service and sales Drawer Management
abilhies. Bringing expenence and product knowledge 1o exceed Cash Drawer Management
revenue goals Cash Register Operathon
Versatile Clerk with reputation of balancing productwity and jentificathion Checks
excephonal customer service. Commatted to resolving issues and Refund Handhing
promoting customer loyalty 1o drive business success. Sold Customer assistant
expenence in cash handhing, bookkeeping and computations Receipt and re

MmNt colie

Customer Re

WORK HISTORY

Coash reg

Money h

Cashier, 05/2016 - OV/2021
Restaurant Brands, Alexandna, ALX

ylos expertise
JEST INQUIr

¢ Helped customers complete purchases, locate items and join reward
int of sale operahon

programs

« Answered guestions about store policies and addressed customer Safe verifications
concerns Cosh Handhing

« Talied cash drawer a1 beginning and end of each wark shift Writher

" Mroduct knowle

Worked closely with shift manager 1o solve problems and handle

o
customer concems O f Taking

¢ Greeted customers entenng store and responded promptiy
customer neeos

Worked Hexible schedule and extra shilts 10 meet! business needs

¢ Processed customer refunds and exchanges according 1o
established guidelines

* Collecred and authonzed payments of guests

EDUCATION

Bachelor Of Accountancy, Accounting, 10/2021
Alexandria University - Alexandna




