Name: Noura Saad AL-Neneia
Mobile: 966-566096282 Email: n.s.al_n@outlook.com  Address: Saudi Arabia, Eastern Province

Objective:

During my career, | dealt with experts from different fields. Which formed my administrative skills
significantly, and this helped me in building strategic plans. | have experience in developing services,
leading and activating events, designing programs. That led me to deal with organizing administrative
efforts between departments. I’'m looking forward to take on a new challenge dealing with tactical,
administrative issues in terms of preparation, development to achieve the organization objectives by
applying my previous experience

Work Professional Background
Aug 2017 - Currently employee as Library Specialist at Ithra Library

Managing the acquisition and developing of the library collection

* Knowledge of Dewey Decimal classification application

* Provide borrowing and general services to the patrons. Measuring the effectiveness of the
service provided

* Collaborative training and evaluation with Imam Abdulrahman Bin Faisal University for the pre-
graduating students of library sciences department

* Training new staff to provide high performance and ensure customer satisfaction

* Assist visitors to identify the services and how to benefit from memberships

* Participate in: | Read Camp 2018, Summer Camp 2018, Tanween (2018, 2019), Saudi National
Day (2017, 2018, 2019), coordinating a book signing events

* Designing and delivering library programs as required with detailed plan

* Presenting a strategy for the research & references service include (target, resources, frame,
process, provider, SWOT analysis, action item)

Sep 2015 - Feb 2016, Internship — Librarian. at Imam Abdulrahman Bin Faisal University

Cataloging on the electronic Symphony system

Knowledge of Congress classification application

Providing borrowing and general services to the patrons
Participation in the transfer of RFID technology in the library

Additional Work Background
Jan 2021 - Jun 2021, Volunteering Operation Coordinator at Ithra

* Achampion of the 2021 CDPNE Screening Tests cooperation project between Aramco ITC and
Ithra volunteer Service

* Managing and developing the progress of volunteer operations in Ithra including recruitment and
empowerment of the volunteers

* Designing a training plan to develop the volunteers’ skills and directs them to master skills that
can support them in the labor market

* Leading the initiative of enhancing the volunteer journey at Ithra

Education Background
Bachelor of English Language, Imam Abdulrahman Bin Faisal University, graduation year 2015.

Training:

* Oct 2020, Online Misk Academy program of Professional Career Success including these
subjects: (Project Management: the basics), (Effective Problem-Solving and Decision-Making), (The
Art of Negotiation), (Fundamentals of Management), (Career Success Project)

* Oct 2019, “Symphony System in circulation, cataloging, serials, acquisition, and reports” from
Naseej Arabian Advanced Systems

* Mar 2019, “Professional Management of the Social Media Accounts” from Ashargia Chamber
training center

* 2015 "The International Certificate in IT Skills” from training and community service center
(University Of Dammam)

Skills:
Microsoft Office application, critical thinking skills, time management skills, communication and
interpersonal skills, planning and organization skills, attention to detail

Reference: Available upon request
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