
Ahmed Khalifa
Tourism and Hospitality Specialist &
Tour Guide

Customer oriented and courteous hospitality
professional skilled in customer care and front
desk operations with 7 years of experience.

Ahmedkhalifa2026@yahoo.com

00201092122881

Sohag, Egypt

27 September, 1989

WORK EXPERIENCE

01/2020 – 03/2020

Front Desk Specialist
Five-star Sunrise Marina Resort

Port Ghalib

10/2018 – 12/2018

Front Desk Specialist
Five-star Sunrise Marina Resort

Port Ghalib

12/2017 – 07/2018

Associate
Central Organization for Census and
Statistics

01/2013 – 11/2017

Tour guide
Self-employed

07/2012 – 10/2012

Front Desk Agent
Ocean Blue Hotel

06/2011 – 09/2011

Front Desk Agent
Ocean Blue Hotel

EDUCATION

2008 – 2012

Bachelor's Degree in Tourism and
Hospitality
High Institute for Tourism and Hotels
EGOTH Luxor

71.97/100

SKILLS

Tourism Customer Service Event Management

Travel Management Event Planning Social Media

Public Speaking Microsoft Office Team player

Work under pressure Fast learner Communicator

ADDITIONAL COURSEWORK
Business English course (2016)
Name of the institution that issued/awarded it

Microsoft Office course (2015)
Name of the institution that issued/awarded it

ICDL certificate (2011)
Name of the institution that issued/awarded it

French course (2009)
Name of the institution that issued/awarded it

LANGUAGES
English
Full Professional Proficiency

Arabic
Native or Bilingual Proficiency

French
Elementary Proficiency

INTERESTS

Reading Travelling Public speaking

mailto:Ahmedkhalifa2026@yahoo.com

