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Qualifications
e Diploma in Technical Support, 2015

Institution :Technical college, GPA/ Percentage: 4.67 out of 5
¢ Intensive English Program, 2016
Institution :Technical college, GPA/ Percentage: 96.3 out of 100

e Bachelor of Risk and Insurance,2022
Institution :college of Business Administration, GPA/ Percentage: 4.76 out of 5

Training courses:

e Communication skills, 2017

e Time Management, 2017

e Emotional Intelligence, 2017

e SQL Database Programming,2017

e Training of trainers for training, 2017

e Creative thinking, 2016

e The power of volunteering, 2016

e Know your right, 2016

e Mobile Maintenance Basics, 2016

e The power of volunteering, 2016

e English language, 2016

e Localization of the telecommunications sector, 2016

e Microsoft: Configuring Windows Server 2008 ADDS, 2014
e IT Essentials: PC Hardware and Software, 2014

e CCNA Discovery Networking For Home and Small Businesses, 2014
e Drawing on T-shirts, 2014

e Basics of First Aid, 2014

e Your way towards the Design of Robotic, 2013

e Knowledge System, 2008

e Data Entry& Word Processing Course, 2008

Skills

e Computer maintenance and repair
¢ Installing Programs

e Fixing printers and scanners

o Using Interactive Projectors

e Marketing

® Persuasion

e Public speaking

® Repairing mobile devices
Experience:

@ Collaborative training , Trainer , E-Marketing , Technical Support, President of the Risk and Insurance
Languages:

Arabic & English




