Curriculum Vitae
Personal Information’s:
· Name : Ayat Murtada  Al-Sadah
· Mobile No. :   0541098818

· E-Mail : a.alsadah88@hotmail.com

Experience:
· Admin Assistant/Receptionist at Al-Gazzawi low firm form ( 1\9\2020 ) to (3\12\2020)
· Customer service Manager in Carrefour  for ( 2 years and 4 month) from 1/02/2018 to 1/06/2020

· Customer service Supervisor  in unified visa application center for the missions (Austere-Denmark-Hungary) for two years 11/1/2016 to 30/1/2018

· Customer service officer in unified visa center for Spain embassy from11/1/2015 to 11/1/2016

· Marketing by phone for Handicapped friend 

· Teaching in high school day in a week for 4 months

· Teaching in intermediate school for 3 weeks 
Educational Qualifications:
· Bachelor of  English Literature (Jubail Education College, University of Dammam,) (GPA: 70,5.%/100%), 2010-2011
Training Courses:
· Retail store management from Doroob platform for 10 hour in 19/04/2020
· Fundamental of management from Doroob platform for 3 hours in 18/04/2020
· Certified Trainer (P.T.O.T)  as completing the study of Professional Training of Trainers from Gulf Board for Human Development (G B.H.D) \Duration (50) hours. 09/03/2019
·  (TOT ) Training of Trainers course certified from the Technical and vocational training corporation for 30 H from 10 to 14 of February 2019
· Diploma in The Art and Science effective communication skill from international H.R.D Association. Duration (30) hours. 02/12/2014
· Diploma in The Art and Science Neuro-linguistic programming skill from international HRD Association. Duration (36) hours. 02/12/2014

· Diploma in The Art and Science of Body language from international H.R.D Association

· Cambridge International Certificate in IT Skills from 01/01/1435h to 30/06/1435h.
· Instructor, Frist Aid & CPR (A Rescuer in Every Home Program) from future specialist center for health training. 05/11/1434h.

· Course in Microstation for a month ( International Academy for HUMAN DEVELOPMENT in U.K) from (16-2) to (17-3 -2013)—duration( 40HS)
· TOFEL –score 61 out of 120  in 8th of Des-2012 

· Course in English and computer in PMPOE prince Mohammad bin Fahad program  (18th-5-1426 to 28th -6-1426)
------------------------------------------------------------------------------------------------------------------
Personal Skills: 
1) Using computer basis professionally  (Microsoft word –power point-excel)
2) Quick learner
3) Work under pressure
   Personal interest And Hobbies:
1) Reading
2) Traveling

3) Photography (Course in Basics of professional photography for 2 weeks)13to 24-6-2013
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