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     NASIM  AKHTAR
0572864613
 nasim200954@gmail.com

VISION & OBJECTIVE
 Looking for suitable opportunity to lead a team of housekeeping supervisor, where I can explore my skill sets and bring them to effective use for achieving the organizational objectives by providing the clients and customers with professional and efficient service
EDUCATIONAL QUALIFICATION

	SI NO
	PASSED
	year
	NAME OF THE BOARD

	1
	BHM(Bachelor Of Hotel Mangement)
	          20017
	Garden City College affiliated to Bangalore University

	2
	CLASS XII
	            2010
	Ganga Singh College, Chapra, (BIHAR)

	3
	 CLASS X
	            2007
	CO-Operrative high school vijaypur (BIHAR)



Academic Qualifications 
BHM (Bachelors of  hotel management) (2013 - 2017)
Garden City College affiliated to Bangalore University
Career Summary 
An adept housekeeping   supervisor with 6  years and as housekeeper room attendant 1 year of industry experience. I have work with reputed hotels and hospitals organizations and provided the best of professional housekeeping cleaning services, in order to maintain the surroundings in a clean, hygienic, and attractive manner for pleasant customer experience. Imbibed by experience, my core competencies include:  
Perform or assist with cleaning duties as necessary.
Mix and add detergents, dyes, bleaches, starches, and other solutions and chemicals to clean, color, dry, or stiffen articles.
Remove items from washers or dry-cleaning machines, or direct other workers to do so
In-depth knowledge of various housekeeping equipment and products 
Familiar with the latest industrial trends 
Highly skilled in cleaning of resident rooms and other facility areas
• Able to operate different types of cleaning equipment
• Computer literate: MS Word, Power Point, Excel
• Proven ability to communicate information in a perfect and customer-friendly way
• Able to handle individual requests in a way that ensures guest contentment
• Demonstrated capability of washing and folding linens for rooms



WORK EXPERIENCE
	SI/NO
	COMPANY NAME
	YEARS
	POSITION

	1
	ROYAL ORCHID HOTELS
(Bangalore) INDIA

	 (April 2011-April 2013) 
	Housekeeping  Supervisor

	2
	HILTON HOTEL
(Mumbai) INDIA

	April 2010 – May2011

	Housekeeping room attendant

	3
	SRACO(PRINCE MOHAMMED BIN FAHAD HOSPITAL) KSA
	AUGUST 2018
(Still now)
	Housekeeping  Supervisor

	4
	The Zuri hotel ( INDIA)
	Internship (June 2015 to Jan 2016 )

	INTERSHIP(Mandatory)
(6 months)



SRACO(PRINCE MOHAMMED BIN FAHAD HOSPITAL) KSA

Housekeeping   Supervisor        AUGUST 2018 (Still now)

·  Inspects articles to determine methods of specific cleaning requirements.
·  Inspects finished laundered articles to ensure conformance to standards.
·  Observes operation of machines and equipment to detect possible malfunctions.
·  Investigates and resolves customer complaints of unsatisfactory work or bundle shortage.
·  Studies literature of launderers' and dry cleaners' associations, and confers with salespersons to obtain information on new or improved work methods and equipment.
·  Performs other duties as described under SUPERVISOR Master Title.


ROYAL ORCHID HOTELS(Bangalore)
Housekeeping   Supervisor | (April 2011-April 2013) 

· Inspect level of cleanliness and report issues to the management
 Assist in scheduling of staffs according to projected staffing requirements
 Respond to guests’ requests and complaints
 Report needed repairs to the maintenance staff
 Oversee housekeeping staff to maintain cleanliness of individual rooms and other areas
 Coordinate supplies of linen etc. in order to maintain sufficiency
 Report lost and found articles
 Maintain linen carts and supplies as necessary
· Responsible for cleaning the laundry area also stocked the closets for housekeepers to complete their work for the day.
· Responsible for supervising housekeepers, checking rooms, assisting with cleaning rooms and laundry areas.
· Develops leads in the laundry so that they will be able to correctly and accurately do reports, audits, and make sure that other employees are following all policies and procedures
· Attention to detail focus is vital to ensure the highest standards of cleanliness are maintained
· Able to identify and communicate problems in English to Housekeeping Manager
· The Laundry Supervisor reports to the Linen Associate Manager
· Able to identify and communicate problems in English to Linen Associate Manager
· Assist with interviewing and hiring of all laundry staff
· Help Director of Housekeeping and Laundry Manager with proper, adequate training and re-training of all laundry and uniform room staff
· Identify to the Director of Housekeeping and Laundry Manager any employees requiring coaching, counseling or progressive discipline, with intent to improve performance, attitude and appearance
· Assist in the implementation of the “Quality Assurance Program”. Assist in the implementation of new standards to provide the guests the highest quality of service


HILTON HOTEL(Mumbai)
Housekeeping room attendant | April 2010 – May2011
• Monitored and maintained cleanliness of assigned work areas
• Utilized cleaning chemicals for designated surfaces
• Cleaned guest rooms by category priority
  Able to operate different types of cleaning equipment
Duties and Responsibilities 
· Responsible for supervising the work of the on-duty staff 
· Assign duties to the employees 
· Confirm with the front office for special guest requests such as flower arrangement in the room, etc. 
· Ensure that arrival rooms are made ready on time 
· Make sure that the check out rooms are cleaned and handed over to the front office on time 
· Update the system with real time status of room occupancy and the cleaning status 
· Ensure that the public areas are regularly cleaned, especially during events or functions 
· Prepare shift closure report 
· Give and take proper handover at the end and beginning of the shift 
· Coordinate with the housekeeping manager for conducting the performance appraisal 
· Analyze the staff performance for developing training plans 
· Train new employees for adapting to the hotel SOPs (Standard Operating Procedures) 
· Highly skilled in cleaning of resident rooms and other facility areas



Internship 
Intern (June 2015 to Jan 2016 )
(Mandatory 6 months training )
The Zuri hotel whitefield  Bangalore
Professional Skills 
· Knowledge about laundary various chemicals 
· Spring cleaning 
· Stock receiving and inventory management 
· In-depth knowledge of various laudary housekeeping equipment and products 
· Leadership skills 
· Hospitality skills 
· Ensure all personnel are washing their hands prior to stepping out on the laundry floor 
· Previous supervisory experience in a union setting 
· Experience using common business software (ex. MS Office) 
· Previous laundry experience in a 4 or 5 star establishment or big volume laundry 
· Having worked with a commercial laundry or a plant setting for management 
· Responsible for actively building and retaining internal and external customer relations and acts as a mentor to employees to provide superior customer service 
· Enjoy working in a team setting 
CO- CURRICULAR ACTIVITIES
· Also actively participated in various functions held in college.
· Social activities and other fun events
Additional Knowledge and Abilities
• Good communication skills
• Knowledge of good housekeeping techniques
• Able to comply with a demanding time schedule
• Demonstrated ability to follow directions accurately
• Strong willingness to perform additional duties per requirements
Interests and hobbies
· Love travelling and exploring new places
· Playing volley ball
· Singing and dancing
· Hanging around with friends
· Traveling, Fishing.



PASSPORT  DETAILS

	PASSPORT  NO
	DATE OF ISSUE
	DATE OF EXPIRY
	PLACE OF ISSUE

	    N 7538999
	 29-01-2016
	 28-01-2026
	    PATNA
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Degree :

Course :

Month & Year of Examination :

2236640

11422792

BANGALORE

STATEMENT OF MARKS

BACHELOR OF HOTEL MANAGEMENT
B.H.M

May / 2014

NAME : NASIM AKHTAR

Register Number :

) UNIVERSITY

DATE : 18/09/2014

13RSC23016

SUBJECT

‘TOTAL MARKS OBTAINED

| IN FIGURES

IN WORDS

PART 1

HINDI

THEORY-I
INTERNAL ASSESSMENT

PART 2

2.1 FOOD & BEVERAGE PRODUCTION II
THEORY-T

PRACTICAL

INTERNAL ASSESSMENT

2.2 FOOD & BEVERAGE SERVICE II
THEORY-I

PRACTICAL

INTERNAL ASSESSMENT

2,6 MANAGEMENT PRINCIPLES AND PRACTICES
THEORY-T

INTERNAL ASSESSMENT

2.5 HYGIENE AND FOOD SAFETY
THEORY-T

INTERNAL ASSESSMENT

2.4 HOSPITALITY COMMUNICATION - II
THEORY-T

INTERNAL ASSESSMENT

2.7 ENVIRONMENTAL STUDIES
THEORY-T

INTERNAL ASSESSMENT

GRAND TOTAL

FORTY FIVE
TWENTY SEVEN
GRADE

THIRTY NINE
THIRTY EIGHT
GRADE

FIFTY NINE
GRADE

SIXTY FOUR
GRADE

FIFTY
GRADE

THIRTY NINE
GRADE

) Grand Total (in words)

RESULT!

SECOND CLASS

THREE HUNDRED AND EIGHTY TWO

382

e

T) THE MINIMUM FOR A PASS IN EACH THEORY/PRACTICAL IS 35%. ENVIRONMENTAL STUDIES IS PASS PAPER ONLY,NOT
CCONSIDERED FOR PERCENTAGE . IT) INTERNAL ASSESSMENT GRADE A - OUTSTANDING, B - VERY GOOD, C - GOOD, D -

SATISFACTORY,F - UNSATISFACTORY

. Signature of the Candidate . ..

(i

Registrar (Evaluation)
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2507711 BANGALORE g%% UNIVERSITY il

11600603 L
STATEMENT OF MARKS

Degree : BACHELOR OF HOTEL MANAGEMENT DATE : 14/06/2015
Course : B.H.M

X&¥/Sem: 3

Month & Year of Examination : Nov / 2014 Register Number : 13RSC23016
NAME : NASIM AKHTAR

TOTAL MARKS OBTAINED.

SUBJECT
IN FIGURES IN WORDS

PART 1
HINDI
THEORY-I SEVENTY THREE
INTERNAL ASSESSMENT GRADE
PART 2

F & B PRODUCTION - ITT
THEORY-T FIFTY
INTERNAL ASSESSMENT GRADE
F & B SERVICE-III
THEORY-T b FORTY FIVE
INTERNAL ASSESSMENT A GRADE
HOUSE KEEPING - IT
THEORY-T SIXTY SIX
PRACTICAL THIRTY THREE
INTERNAL ASSESSMENT . GRADE

FRONT OFFICE - IT }

THEORY-I 3 SIXTY ONE
PRACTICAL THIRTY THREE
INTERNAL ASSESSMENT GRADE
FRENCH - I
THEORY-T FORTY
INTERNAL ASSESSMENT GRADE
COMPUTER FUNDAMENTALS
THEORY-T FORTY SIX
INTERNAL ASSESSMENT GRADE

GRAND TOTAL

| ReEsuLT

anaTol (nvors)  FOUR HUNDRED AND ONE - 401
SECOND CLASS

| NoTE : 1) THE MINIMUIM FOR A PASS IN EACH THEORY/PRACTICAL IS 35%. COMPUTER FUNDAMENTALS IS PASS PAPER ONLY,NOT
CONSIDERED FOR PERCENTAGE . II) INTERNAL ASSESSMENT GRADE A - OUTSTANDING, B - VERY GOOD, C - GOOD, D -
SATISFACTORY, F - UNSATISFACTORY

\
Signature of the Candidate <Py =A e

W Registrar (Evaluation)
e

Signature of the Principal / Chairperson





image11.jpeg
= N =
2809262 BANGALORE @ UNVERSITY i mamunn

11783665

% STATEMENT OF MARKS
7| Degree : BACHELOR OF HOTEL MANAGEMENT DATE :  15/07/2015

Course :B.H.M

Month & Year of Examination :May / 2015 Register Number ;3 3p5¢23016
NAME :NASIM AKHTAR

TOTAL MARKS OBTAINED

SUBJECT
IN FIGURES IN WORDS

PART 1
HINDI
THEORY-I SEVENTY EIGHT
PART 2

F & B PRODUCTION - IV
THEORY-T FORTY EIGHT
PRACTICAL TWENTY EIGHT
F & B SERVICE IV
THEORY-I FORTY SIX
PRACTICAL TWENTY SEVEN
FRONT OFFICE - ITI
THEORY-I FIFTY NINE
PRACTICAL TWENTY SEVEN
HOUSEKEEPING - ITI
THEORY-I SIXTY TWO
PRACTICAL TWENTY FOUR
FRENCH -IT
THEORY-I FIFTY EIGHT
INDIAN CONSTITUTION
THEORY-I THIRTY EIGHT

GRAND TOTAL

o GuneTom(nwows  FQUR HUNDRED AND FIFTY SEVEN 457

RESULT SECOND CLASS

NOTE : I) THE MINIMUIM FOR A PASS IN EACH THEORY/PRACTICAL IS 35%. INDIAN CONSTITUTION IS PASS PAPER ONLY,NOT
CCONSIDERED FOR PERCENTAGE . IT) INTERNAL ASSESSMENT GRADE A - OUTSTANDING, B - VERY GOOD, C - GOOD, D -
SATISFACTORY,F - UNSATISFACTORY

) ; B =
{3 signature of the Candidate Do — é{;&& ‘@/‘A i 4
. YESKOY wew s
W Sl
\C Accredited

<, S St Registrar (Evaluation
ST
Signature of the Principal / Chal;g’erson e
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b : STATEMENT OF MARKS
©gre€ ' BACHELOR OF HOTEL MANAGEMENT

Course g 4y m
o xXgar/ Sem s DATE :
| Month & Year of Examination : Nov / 2015 Register Number :

NAME :NASTM AKHTAR

28/08/2016

13RSC23016

TOTAL MARKS OBTAINED

SUBJECT

MAXIMUM
MARKS
MINIMUM |
MARKS

IN FIGURES

REMARKS

IN WORDS

PART 1
INDUSTRIAL PRACTCUM

PROJECT WORK

VIVA VOCE
LOG BOOK

LOG BOOK

GRAND TOTAL

TWO HUNDRED AND FIFTY
FIVE
SEVENTY

NINETY FIVE

FOUR HUNDRED AND TWENTY

FIRST CLASS

420

T) THE MINIMUM FOR A PASS IN EACH THEORY/PRACTICAL IS 35% . 11) INTERNAL ASSESSMENT GRADE A - OUTSTANDING, B -

VERY GOOD, C - GOOD, D - SATISFACTORY,F - UNSATISFACTORY

> R

,
o ~,
&

)

: >«

Signature of the Principal / Chairperson M
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NAME NASIM AKHTAR

REG NO 13[?5{7'.':?!3_v

COLLEGE CARDEN CITY COLLEGE OF SCIENCE AND
MANAGERENT (RS )

COURSE  BACHELOR OF HOTEL MANAGEMENT ( C25 )

Resuits

SUBJECT NAME SUBJECT

CODE

SEMESTER

COMPONENT

MARKS

FOOD AND
BEVARAGE
PRODUCTION
MANAGMENT

CCiH71 7

THEORY-

w
8

FOOD AND
BEVARAGE
PRODUCTION
MANAGMENT

CCIH71 7

PRACTICAL

N
2

FOOD AND
BEVARAGE SERVICE
MANAGEMENT

CCH72

N

THEORY-l

FOOD AND
BEVARAGE SEI
MANAGEMENT

CC1H72 i

PRACTICAL

TRAVEL AND
TOURISHM
MANAGEMENT

CCIH73 3

THEORY-t

HOTEL COSTING CCiH74 |7

THEORY-

ORGANISATIONAL
BEHAVIOUR

CC1H75 T

THEORY-t

ENTERPRENEURSHIP
DEVELOPMENT

CC1H76 g

THEORY-I

COMPUTERS IN
HOSPITALITY
SERVICE - |

CCIH77 T

THEORY-

50

 * The rank displayest is onty as-sa indicator of the

scored by student for that particular paper.

itvon Of {he marks

This is only for information purpose and does not represent any official

rank form university.

“Internal Assessment marks mapping (1= A, 2= B, 3=Cand 4=D).
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BIHAR SCHOOL EXAMINATION BOARD, PATNA
3ih fAaefORT MARKS STATEMENT

srexHifsue udien, 2010 INTERMEDIATE EXAMINATION, 2010

- A Name NASIM AKHIAR

{1 718 Father'sName = SERAZ HUSSAIN

TR College GANGA SINGH COLLEGE. CHAPRA, SARAN

e BT Roll Code 1% Roll No -
434 19518
Yeilo WA Enlistment No. et o HeTg Faculty = =
A : - e MARKS OBTAINED
. ém T S g | uEle Reg. fawgar i
= UBJECT NAME F-Marks | PMarks Theory | Practical | Th. [ Pr. | SubjectTotal
1. sifa@ COMPULSORY -
R B NON-HINDI Ut Q15
ALT ENGL I SH 059 015 069
2. oSN AR ENAL - 100 030 | 0BO 0960
PHYSICS 0L 053 22 07sL
CHEMISTRY 10C 933 0a5 1023 os8
BIOLOGY tod 033 | 048 l0ie 086
= 3. sifiRe ADDITIONAL :
MATHEMAT 1Cs Lot 030 uhg 4 054
TTlich AGGREGATE MARKS :
R RESULT . Three Hundred Thirty Eight 338
Fat o Biv. 5
. . AM I, Kinke
Deted, 04-08-2010 Secretary

PATNA-800 001
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feer foemew uflen affa, gesm 200 seatan
BiHAR SCHOOL EXAMINATION BOARD, PATNA

3% UAH MARKS SHEET
Areafiier fdermery wAET SECONDARY SCHOOL EXAMINATION, 2007 (Annual)

M Name  NASIM AKHTAR

HIAT &1 -1 Mother's Name SAIYADA KHATOON

T &1 91 Father's Name SERAZ HUSSAIN

= fafr Date of Birth 15712792

faemers School €O OPERATIVE H § BIJAYPUR

Roll Code 09305 Roll No. 0698 RegNo. 0932/004/11728/06

SUB. - Rl MARKS OBTAINED.
CODE MARKSIMARKS| hory [practicall TOTAL | MARKS IN WORDS
-1.03 | URDU 100 30043 - 043 (FOUR THREE

2.02 | NATIONAL LANG. HINDI100| 30 |066| - |0&6& |SIX SIX

3.01 | MATHEMATICS 100 | 30059 - |059 |FIVE NINE
4.01 | SCIENCE 100 | 30 045|010 035 |FIVE FIVE
5.01 | SOCIAL SCIENCE 100 30 046 - (0466 |SIX SIX

500 | 150 | AGGREGATE 289 RESULT

6.01 |ENGLISH 100 | 30 |045] - [045 |2nD DIV
OPTIONAL T e e ] e
1st Div : 300, 2nd Div : 225, 3rd Div : 150
3 i AqIZETTZ WY
MAY 28 , 2007 gz .

Patna, Dated Secretary
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ENGLISH
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MATHEMATICS .
SOCIAL SCIENCE
NATURAL SCIENCES

10-07-2007
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47\ ROYAL ORCHID HOTELS

Corporate Office
Royal Orchid Hotels Limited
#1, Golf Avenue, Adjoining KGA Golf Course,HAL Airport Road, Kodihalli,
Bangalore - 560 008, Karnataka

Tel: +91-80-406 12345 / Fax: +91-80-406 12346
Email: corporate@royalorchidhotels.com / Central Reservation: +91-80-412 76667 / 98451 76667
Fax: +91-80-414 76667

Ref. .. ROH/HKS/0321/13 Date:......23-04-2013

SERVICE CERTIFICATE

This is to certify that Mr. NASIM AKHTAR has worked in our organization
as an “HOUSEKEEPING CLEANING SUPERVISOR” during the period
from 03.04.2011 to 23.04.2013.

We found him sincere, hardworking and efficient.

We wish him all the success for his future assignment.

Royal Orchid Hotels. Website: royalorchidhotels.com

Hotel Address:-Krishnaraja Sagar, Mysore 571 607, Karnataka, India
Tel: +91-99-45815566
Email: gm.brindavan@royalorchidhotels.com
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Hilton Hotel.

To Whomsoever It May Concern

This is to certify that MR. NASIM AKHTAR is working in our organization
as a "HOUSEKEEPING ROOM A'lTENDANT" from the period of
08.04.2010 to 16.05. 2011 '

During the mention:service period, his performance was excellent. We
have no hesitation to recommend such as outstanding personality to serve
any esteemed organization. ©

We are:issued this certificate to him on his personal request.
We wish him-all the succéés for his future assignment.

For HILTON HOTEL

TEL
wnu '\'0“‘:\; Ai‘ “:?é?a
L E\s Ma“a“"
W %
~MAN, R

Address: Sahar Elevated Rd, Andheri East, Mumbai, Maharashtra 400099
Phone: 022 2838 0000
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STATEMENT OF MARKS . i
Degree:  BACHELOR OF HOTEL MANAGEMENT DAt bicooie §
Course: B.H.M ’
X¥eer / Sem : 1 l
. }
Month & Year of Examination : Nov / 2013 Register Number: 13RSC23016 !
r
NAME : NASIM AKHTAR :
S g g E TOTAL MARKS OBTAINED g E
2 SUBJECT H S = g =
o 3 £2 |INFIGURES IN WORDS g }
-
PART 1 :
1 | HINDI 100 | 35 '{
THEORY-T 100 | 35 73 SEVENTY THREE ;
INTERNAL ASSESSMENT a GRADE I
PART 2 i
1 | 1.5HOSPITALITY COMMUNICATION - 1 100 | 35 :
THEORY-I 100 | 35 39 THIRTY NINE |
INTERNAL ASSESSMENT 2 GRADE
2 | 1.1FOOD AND BEVERAGE PRODUCTION I 100 | 35 I
THEORY-1 100 | 35 46 FORTY SIX
INTERNAL ASSESSMENT A GRADE ]
3 | 1.2 FOOD AND BEVERAGE SERVICE I 100 | 35 §
THEORY-1 100 | 35 55 FIFTY FIVE !
INTERNAL ASSESSMENT a GRADE
1.3 FRONT OFFICE 1 150 | 53
THEORY-T 100 | 35 66 SIXTY SIX ; J
PRACTICAL 50 | 18 33 THIRTY THREE {
INTERNAL ASSESSMENT A GRADE ){
5 | 1.4HOUSE KEEPING I 150 | 53 ﬁ'
THEORY-1 100 | 35 44 FORTY FOUR
PRACTICAL 50 | 18 33 THIRTY THREE
INTERNAL ASSESSMENT a GRADE
6 | 1.6HOTEL FINANCIAL ACCOUNTING 100 | 35 :a‘
THEORY-I | 100 | 35 49 FORTY NINE
INTERNAL ASSESSMENT a GRADE
‘GRAND TOTAL - 800 280 438
Grand Total (in words) FOUR HUNDRED AND THIRTY EIGHT 438 i
|
RESUT SECOND CLASS 9,
i
NOTE: 1) THE MINIMUM FOR A PASS IN EACH THEORY/PRACTICAL IS 40% AND 40% AGGREGATE IN EACH PAPER INCLUDING |
INTERNAL ASSESSMENT. |

: Signature of the Candidate

Registrar (Evaluation).





