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2014-2019

Bachelor of Science Biomedical

Engineering

General Electric Healthcare. Virginia, USA
Client Service Engineer

Perform preventative maintenance, installations, troubleshooting,

and repairs on medical imaging with a focus on CT, PET, and MRI 

Act as the primary GE Healthcare Services’ face to the customer.

Maintain daily communication with customers to ensure resolution

and proper follow-up, leading to strong customer relations and

ongoing customer satisfaction through service excellence.

Own customer issues from dispatch or identification of issue to

resolution.  

Work on multi-vendor equipment such as Philips and Siemens

imaging devices.

 

2020- 2021

Cum Laude Honor. 3.34/4

Design Skills

Communication Skills

Fluent in  English and Arabic.

Engineering 

Safety 

Computer and Programming

Ms Word and Excel

Problem Solving

Team Work

E X P E R I E N C E

·King Saud Medical City, Riyadh, Saudi Arabia.
Internship at Biomedical Department

Keep track of the medical equipment available at the hospital.

Perform regular maintenance on medical equipment.

Analyze the blood test devices to assure the accuracy of the results.

Conduct Calibration & PPM.

Summer 2018

Licenses & Certifications

Certified as Biomedical Engineer from Saudi Council of Engineers.

Certified as Biomedical Technology Specialist from Saudi

Commission for Health Specialties.

Lockout_Tagout Authorized (LOTO).

Electrical and Radiation Safety Basic/Advanced. 

Principles of MR Suite Safety

Respiratory Fundamentals.

CT Service Qualification from GE Healthcare 

Field Service Engineer Proficiency Training.

General Electric Healthcare. Virginia, USA 2019- 2020

Biomed Technician 

Install, calibrate, and repair all new, used, reconditioned, and

damaged medical devices and equipment including respiratory

ventilators, medical infusions, and physiological monitor systems.

Evaluate customer biomedical equipment issues and safety

inspections to support the customer's ability to deliver healthcare.

Keep track of FDA recalls and follow up on medical regulation policies 


