Dalia Ibrahim

Mobile: 0421116374
Email: dibrahim18@gmail.com
Address: Dover Gardens SA 5048

Education

2012- 2017: Bachelor of Pharmacy
Charles Sturt University, NSW.

Key skills

e Counselling and recommending customers with over the counter medications, based on
symptom approach, history, preferences and their health requirements to find the best
treatment outcome for each patient

e Incorporating appropriate complementary medicines into patient disease management

e Continually monitoring patient's wellbeing and health outcomes with additional
counselling as appropriate

e Knowledge and experience in the regulation of S2-S8 medication, patient documentation for
safety, appropriateness and supply of medicines concurring to professional practice
standards.

e Recognising and minimising the misuse and abuse of medications

e Ensuring access to reliable and appropriate medical information

e Providing updated homeopathic methods in which patients can use to safely improve
their health outcomes

e Qualified to provide influenza, MMR, dTP or DTP immunisation

e Initiating and implementing health promotions such as the yearly flu vaccine

e Dosage form design and the corresponding counselling advice as necessary

e Dispensing prescription medications to competent standards with Fred and Mountaintop
dispensing software.

e Communicating with other health professionals (when appropriate) to optimise therapeutic
outcomes for patients

Work experience

e October 2019 Central Station Pharmacy

e May 2019 The Cove Discount Pharmacy

e October 2017 Blooms the Chemist, Wagga Wagga SA

e January 2017 The Cove Discount Pharmacy Adelaide SA

Career objective

| ‘am a hard worker seeking opportunity in further developing my career in pharmacy. | have
worked in various high-pressure pharmacies and thus have learnt to work efficiently, problem solve



and provide quality advice using my knowledge of OTC and prescription only medication gained
from completing a pharmacy bachelor degree as well as active knowledge developed from 4 years
of employment. I've often been told that | have excellent communication skills, up kept etiquette
and polite, cheerful behaviour, which may assist with staff and customer efficiency and comfort.

Referees

e Candice Reynolds
Blooms the Chemist Wagga Wagga
waggamarket@blooms.net.au
Phone 69317840

e Hartley Davis
Central Station Pharmacy Adelaide
centralstationpharm@gmail.com
Phone: (08) 8231 8834

e Rafie
The Cove Discount Pharmacy
thecovepharmacy@gmail.com
Phone: (08) 8322 5556



