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Shareef Hassan Reda Abu Alrahi
Shareef1985m@gmail.com - +966 565260574 - www.linkedin.com/in/shareef-abu-al-rahi-692bb01b9
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¢ High school or equivalent

Experience (15 Years)

» Saudi Hypermarket Giyant - Al Dahran - Cashier From 05 / 2005 to 06 / 2006

» SAUDI HYPERMARKETS COMPANY (CARREFOUR ) Al Khober — Dammam - Al Madinah — Al Ahsa -
Jeddah - Cashier from Oct 2006 to 2008 -Supervisor ( Cashiers & Safe & Customer Service ) from
2008 to 2010 - Assistant Manager ( Supervisor & Cashiers & Safe & Customer Service ) from 2010 to
2014 - Central cash office and customer service manager from 2014 to Nov 2020

Training & Certifications

«+ Manager Essentials- Team Leader (Training)

*  Training Institute: SAUDI HYPERMARKETS COMPANY
<+ Date Attended: January 2019 (16 hours)

<+ Essentials of staff management (Training)

Training Institute: SAUDI HYPERMARKETS COMPANY
Date Attended: March 2012 (36 hours)

«» Train the trainer (Training)

Training Institute;: SAUDI HYPERMARKETS COMPANY
Duration: 16 hours

» Customer Care 1 (Training)

< Training Institute: SAUDI HYPERMARKETS COMPANY
Duration: 16 hours

<+ Customer Care 2 (Training)

Training Institute: SAUDI HYPERMARKETS COMPANY
Duration: 16 hours

» Customer Care 3 (Training)

Training Institute: SAUDI HYPERMARKETS COMPANY
Duration: 16 hours

Skllls

o Teamwork Skills

o Team Leader

o Customer Service

e Problem Solving

o Communication Skills
o Microsoft Office




