MAHNOOR

PHARMACIST

CONTACT

03151387298
mahnoormahfooz538@gmail.com

https://www.linkedin.com/in/mahnoor-
mahfooz-8928aa212/

@ & Kl

Building 79, Room No. 4 7844 Zuhair lbn
Abi Salma Street, Al-Masif District Riyadh
Saudi arabia.

CORE
COMPETENCIES

« Endurance to working
Long hours.
« Solid multitasking skills.
. Strong ability to
communicate effectively.
. Ability to handle a lot of
responsibility early in
career
Desire for foreign travel
and frequent moves
Strong investigative and
problem-solving skills
Attention to details .
Labelling procedure
Team leadership
Communication
Operations management
Ability to meet technical
* demands and perform
scientific duties
Ability to recognize the
* balance between
improved survival and
quality of life
Strong oral and written
« communications skills
Record keeping
« Drug ordering storage

PROFILE

Self Motivated knowledgeable about entering orders, obtaining authorizations and
educating patients about the correct use and storage of medications. Skilled in
collaborating with team members to expedite urgent requests while maintaining
impeccable focus on safety, accuracy and confidentiality. Advanced communicator
with all levels of staff, clients, management and healthcare administrators. Seeking
a full-time position to leverage an extensive technical background and strong
medical counselling skills to provide exceptional health services to patients.
Provides general healthcare advice and dispenses prescription and non-prescription
medication along with non-pharma products to customers. Supervises the retail
store team and operations in order to ensure key sales targets, customer
satisfaction levels along with operational readiness levels are continuously met.

WORK EXPERIENCE AGHA KHAN PHARMACY
MARCH 2023- JANUARY 2024
RETAIL PHARMACIST

» Ensure store readiness by monitoring compliance with
internal readiness guidelines (e.g. staff readiness -
check uniforms, name tags etc.; store readiness —
temperature, storage conditions etc.) in order to
ensure effective daily operations along with
professional look & feel at a store level.

» Process prescriptions and dispense medication by
reviewing and interpreting physician orders, providing
consultation on dosage, storage, side effects and drug
interaction in order to ensure customers are
appropriately informed and educated

» Dispense and provide advice on over-the-counter/ non-
prescription medication to treat common illness (e.qg.
flu, cold etc.) by checking symptoms, recommending
best course of action (e.g. see a physician) and
specific consultation (e.g. dosage, storage etc.) in
order to ensure customer’s health and safety

« Maintain pharmacological knowledge by attending
educational workshops, reviewing professional
publications, establishing personal networks,
participating in professional societies in order to be up
to date with the latest information in the industry

» To establish personal work priorities effectively and
flexibly

« .Contacted insurance companies to remedy
adjudication errors and other claim issues.

« Ability to work with a diverse population of patients.

» Perform duties in alignment with the Standard
Operating.




EDUCATION

PHARM-D

Liaquat university of medical
health and sciences

3.81 CGPA OUT OF 4

2018-2023

INTERMEDIATE

HSSC (MIRPURKHAS BOARD)
83%

2015-2017

MATRICULATION

SSC (MIRPURKHAS BOARD)
85%

2015

CERTIFICATES

e Drug and Poisoning
information Center
o Equipment use in QC

department in industry.

o SPSS LEVEL-1
« MS-OFFICE

. English Language

. Covid-19 Training

. Virtual internship of
Retail pharmacy by
medspark

Quiz competiton of
Drug overdose
Debate Competition
certificates

Internship certificates

OR PHARMACIST

Intern

DEPARTMENT OF SURGERY LUMHS
HOSPITAL

Educate the perioperative team about the hospital’s
medication policies.

Ensure that medications drawn into a syringe by nurse
anesthetists in the OR are labeled according to hospital
regulatory standards.

Participated in the dispensing of narcotics and the
disposal of narcotics waste in the perioperative area.
patients reported an antibiotic allergy are prescribed
alternative antibiotics that are less effective, cover a
larger scope of antimicrobials, or cost more than the
first-line agent.

The most common problem is allergy to medications in
the surgeon’s preoperative orders. intervened and
suggest alternative medications, thereby expediting the
patient’s surgical-preparation procedures.

CLINICAL PHARMACIST
INTERN

DEPARTMENT OF MEDICINE
LUMHS HOSPITAL

¢ Provided drug counseling to patients.
e Counseled patients regarding drug interactions and safe

use to ensure confidence in using unfamiliar medications
correctly and accurately.

« Prepared and filed accountability reports for Senior

pharmacists.

Networked with insurance companies, care providers,
and others to ensure correct and appropriate patient
care.

Offer information to up to 300 patients weekly regarding
dosage, side effects, drug interaction and appropriate
storage practices.

Assess the strength, purity and identity of medications.
Provide consultations and answer inquiries from 250
patients per week, healthcare professionals and
physicians regarding drugs, potential side effects and
specified use.

Educate patients on possible drug interactions and

* optimal methods of administration, reducing risk by 95%.

Partnered with pharmacy technicians and head
pharmacist to improve community outreach to new and
non-active customers.




WORKSHOP
COURSES . Drug and posisoving infprmation center
« Equipments use in Quality control
Department of Pharmaceutical.

®  |0SH health and safety , OSHA
ety « Use and mis use of antibiotics

* Community pharmacy

LANGUAGES

g e N N N N N ———.
English

Arabic N

REFRENCE AVAILABLE UPON REQUEST



