AL-madinah Al-monawrah

Ahmad Senjab F

OVERVIEW A licensed pharmacist in Saudi Arabia with a bachelor’s degree in pharmacy
and twelve years of experience providing first-class pharmacy services in a
retail environment. Outstanding interpersonal skills with a proven track
record of establishing positive relationships with clients, pharmaceutical
representatives/manufacturers, medical professionals, and healthcare
organizations.

A respected leader, able to coach and manage diverse teams to achieve
peak performance. Dedicated to providing quality patient care and
dispensing medication quickly and accurately.

WORK Pharmacist Manager|Ahl-Almadinah pharmacy
EXPERIENCE Madinah , AL-madinah Al-monawrah
January 2012 - Current

Managing the staff in fulfilling more than 1,500 prescriptions weekly. Consultancy
with physicians and patients regarding to medication dosage, drug interactions,
medical equipment, disease management and potential side effects of a
prescription and OTC medications.

Dispense and compound prescriptions, and maintain accurate patient records,
doses information and directions for use. Keep abreast of new developments within
the pharmaceutical industry.

Key responsibilities included:
o Kept prescription drugs and controlled substances safe and secure in

pharmacy.
Liaised with physicians and patients on proper dosage and potential
adverse drug interactions.
Promoted pharmacy services to patients and medical providers.
Filled and dispensed 90-110 prescriptions daily.
Produced monthly financial reports.
Monitored and inspected staff processes to eliminate hazards posed for
both residents and staff while ensuring continuous compliance with
regulations.
Supervised team of 12 pharmacist
Recruited, hired and trained all staff, providing direct supervision, ongoing
staff development and continuing education to employees to offer a high
quality and cost-effective care to all residents.
Ordered all pharmacy supplies and kept check on inventory levels.
Discussed medical histories with patients in effort to provide most
effective medical advice.
Developed policies and procedures for effective pharmacy management.




Pharmacist|Ahl-Almadinah pharmacy
madinah , AL-madinah Al-monawrah
February 2009 - January 2012

Key responsibilities included:
¢ Recommended OTC devices or medication options to help mitigate
individual symptoms.

Interpreted prescription orders, dispensed medications and counseled
patients on drugs.

Checked medication bottles for proper labeling before allocating to
patients.

Educated patients about possible drug interactions and gave special
administration instructions.

Monitored and counseled chronic disease patients to maximize treatment
efficacy.

Inspected drug storage sites, monitored drug supply expiration dates and
verified proper supply levels.

Educated patients on medical equipment such as compression stockings,
nebulizers and urinary bags.

Evaluated pertinent laboratory data, including drug-drug and drug-nutrient
interactions.

Education e 6/2008 Bachelor's in Pharmacy degree Petra University

SKILLS Skill Name
e Pharmaceutical Operations.
e Prescription Dispensing/Compounding.
e Customer Relationship Management.
Inventory Control.
Vendor Relations/Negotiations.
Product Safety/Quality Assurance.

Patient Counseling.

Additional Information:

Skilled public speaker and trainer. Presented company-wide in-service
training seminars on topics such as:

e Patient education and advocacy

e Pharmaceutical ethics

o The role of the retail pharmacist
Emerging medications
Medication safety

a good medical background that helps a pharmacist to guide customers to
have a better usage understanding of the medicines.

Languages v" Arabic
v' English




