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 OBJECTIVE 
Adaptable professional with 7+ years of experience and a proven knowledge of IT strategy, 
application development, and ERP Implementations. Aiming to leverage my skills to successfully 
fill the role of IT Manager.  

 EDUCATION 
BS, Computer Science and Engineering Technology | The University of Toledo 
AUGUST 2007 – DECEMBER 2012 
Dean’s List: Fall 2009 

 

 EXPERIENCE                                                                                  7+ YEARS 
IT Supervisor | Bedoon Essm                                                                            Dammam 
SEPTEMBER 2020 – PRESENT 

 Identify need for initial or supplemental project resources.  

 Schedule and facilitate meetings related to information technology projects 

 Develop or update project plans for IT including information such as project objectives, 
technologies, systems, information specifications, schedules, funding, and staffing.  

Software Engineer | General Trading & Equipment                                         Khobar 
DECEMBER 2013 – SEPTEMBER 2020 

 Modify existing software to correct errors, to adapt it to new hardware, or to upgrade 
interfaces and improve performance.  

 Advise customer about or upgrades software system.  

 Direct software programming and development with documentation.  

 Coordinate installation of software system.  

 Train users to use new or modified systems.  

 Supervise and assign work to programmers, designers, technicians or other engineers.  

 Handle sales, invoices, and government documents with the accounting department.  

 Manage implementation of ERP system, data integration, and customization.  

IT Analyst | Mena Business Services                                                                    Khobar 
SEPTEMBER 2013– DECEMBER 2013 

 Assist Aramco employees remotely with any workstation or devices issue.   

 Install and maintain software to all Aramco employees. 

 Create a detailed report for each call that was handled.  
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 PROGRAMMNG LANGUAGES 
 C#  

 Python 

 VB 

 Java 

 XML 

 SQL 

 JavaScript 

 PHP 

 PERSONAL PROJECTS 
E-Laik (Mobile Application) 

 Developed and designed a mobile application that allows consumers to view nearby 

restaurants and menus. 

 Developed and designed a desktop-based application that helps restaurants manage local and 

remote orders. 

 Developed and designed a backend website that helps administrator to manage the 

application and view statistical analysis and reports.  

 Built and maintain a database structure for the application.  

SalePoint 2.0 (POS) 
 Developed a windows-based software that handles Stocks, Expenses, Sales, and 

Management Reports of small business. 

 Handled installation and customer support. 
 

CreativeHands.shop (website) 
 Developed a multi-vendor website that will handle registration, sale, reports, inventory, 

and more using WordPress and WooCommerce.  

 Maintain the website stability and administration daily.  

 IT SKILLS 
 Linux 

 Support 

 Servers 

 Network  

 LANGUAGES 
 Arabic  English 

 


