
	Ayah Albouri
Eastern province 
Phone number: 0507866377
Email: Ayah74022@gmail.com · 

	Highly ambitious with background in sales, marketing and advertising. Expertise in market analysis, forecasting and client needs assessments. Customer-oriented with strong history of leading high-performance teams to meet or exceed objectives. Dedicated and hardworking with internal drive to deliver excellence. Tactical team builder with strong background in training and team development. 



Education
	2016 - 2019
higher national Diploma, INTERNATIONAL TECHNICAL FEMALE, KHOBAR
Graduated in December 2019. Small Business Management. 
I have studied Knowledge part, Monitor and manage small business operations, conduct financial transaction, customer service and Maintain financial records in a small business. 


	2020
Bachelor’s degree, Arab open university
Studying Management System information, still continue studying.


experince

modern taste 

customer service (CASHIER) from december 2021 - to february  2022



Skills

	Problem resolution.
Time management skills.
	Word, PowerPoint and Excel expertise.
Customer service.
Risk management processes and analysis.


Courses
· THE SAUDI REAL ESTATE INSTITUTE 
REAL ESTATE MARKETING | APR 2020 - APR Proficient
2020.
· AL-JOUF UNIVERSITY 
EVELOPMENT OF MODERN SKILLS MANAGEMENT | MAY 2020 - MAY 2020.
· UNIVERSITY OF CALIFORNIA, DAVIS 
The Strategy of Content Marketing |APRIL 2020 – MAY 2020.

· AL-JOUF UNIVERSITY 
TIME AND MEETINGS MANAGEMENT | MAY 2020 - MAY 2020 

· AL-KHWARIZMI TRAINING INSTITUTE 
SKILLS OF SECRETARY AND ADMINISTRATIVE ASSISTANT | MAY 2020 - MAY 2020 

· MINISTRY OF TOURISM 
TOURISM PLANNING | MAY 2020 - MAY 2020 


· AL – AHSA CHAMBER 
How To Read The Financial Statements | APRIL 2020 – APRIL 2020

· Ahalina- monsha’at 
التميز في خدمة العملاء 12 december 2020 
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