


RAZAK BATTATHALA

Email: kannatikanar@yahoo.com , razakkanna@gmail.com
Contact NO,917306271907,9656462332 WHATESUP 00966568848279

CAREER OBJECTIVE

I committed to meeting our goals of being the preferred company and fully dedicated to ensuring that products and services are consistently delivered to meet our customer’s requirements and my key objective will be customer’s satisfaction, which will be measured, monitored and improved continually.

PROFFESSIONAL EXPERIENCE

· WORKED IN HOLIDAY JAZAN HOTEL, JAZAN, SAUDI ARABIA AS HOUSEKEEPING MANAGER  21/3/2019 TO 2/2/2021

· Worked in AL SEEF BEACH HOTEL SHARJAH, UAE as an Executive Housekeeper from 09/09/2014 - 30/10/2018 

· Worked in WADIALTHAB LTD, Saudi Arabia as a Executive Housekeeper with driving
from 28/10/2012 - 24/09/2013  (Facility by company Riyadh )

· Worked in SAUDI OGER LTD  ( Princess Nourah Bint Abdul Rahman University Riyadh ) Saudi Arabia as a Executive Housekeeper with driving from 05/02/2010 – 25/06/2012

· Worked in ISKER GROUP as a Housekeeping Supervisor (Sales and Marketing) with driving from 08/08/2008 – 27/07/2009 ( One of the facility management group in Dubai )

· Worked in AL SEEF BEACH HOTEL SHARJAH, as Housekeeping Supervisor with driving from 05/07/2007 – 27/07/2008 

Beside those successfully completed Housekeeping Floor Supervisor training and helping to the current department in peak hours as a Floor supervisor
         
· Worked in LE MERIDIEN AL AQAHBEACH RESORT, FUJAIRAH as Housekeeping Supervisor from 24/12/2004 - 15/07/2007 

· Worked as Housekeeping Attendant at CHEDI MUSCAT, OMAN from 01/07/2003 - 16/12/2004

· Worked as Housekeeping Room Attendant in TAWOOS INDUSTRIAL SERVICES COMPANY (One of the leading catering company in Sultanate of Oman) from 20/07/1997 – 16/12/2004 ( Koala Hospital, Royal Hospital, Sohar Hospital, Nizwa Hospital )

· Worked as a Housekeeping Room Attendant M/S VICTORIA HOTEL,INDIA from 12/03/1994 – 22/05/1996






· Valet parking cruse training done from Le Meriden hotel
· Total I have driving experience 10 years 


DRIVING LICENCE 

· Holding  U.A.E Light duty vehicles driving Licences no. 82247 with intensive practise of all U.A.E National roads., Issued by 06/05/2006 to 05/05/2022

· Holding SAUDI ARABIA (K.S.A) Light duty vehicles driving Licences no. 2287733733 with valid up to 13/11/2022

ACCADEMIC PROFILE

· Secondary school leaving Certificate from Board of Public Examination, Kerala, India. 
( Diploma, B.com )

· Computer – Microsoft excel, Microsoft word.


PROFFESIONAL ACHIEVEMENTS

· Received Special Appreciation letter from General Manager for the hard and efforts contributed to Le Meridian Al Aqah Beach Resort Fujairah, in obtaining the following awards,


· ISO 9001-2000 Accreditations.
· MINNA Silver Awards for the best Leisure Hotel of the year 2003 – 2004.
· DEPA Awards for the Best contribution to Tourism for the year 2003- 20004 and Best Advertising Campaign for the year 2003- 2004.


TRAININGS ATTENDED

· Commitment to Excellence
· Be My |Guest
· ISO 9001:2000 
· Service Leadership
· Guest Courtesy
· Complaint Handling
· Customer Comes First
· Fire Training
· Diversey Leaver Chemical Training
· Ecolab chemical training



PERSONAL DETAILS

NAME					:           RAZAK BATTATHALA

DATE OF BIRTH			:           13/01/1976

PERMANENT ADDRESS		:	KANNATIKANA HOUSE
						PERLA POST
						PERLA [VIA]
						KASARCODE-671552

PRESENT ADDRESS		:	INDIA,KERALA

						KASARAGOD
						
						
						
PASSPORT DETAILS		:	No.K6247212
						PLACE OF ISSUE:-  MUSCAT
DATE OF ISSUE:-   19-08-2013
DATE OF EXPIRY:-19-07-2023

RELIGION				:	ISLAM

NATIONALITY			:	INDIAN

MARITAL STATUS			:	MARRIED

LANGUAGE KNOWN		:	ENGLISH, ARABIC, HINDI, MALAYALAM,  
						KANNADA & URDU, TAMIL

MY OBJECTIVE:

A challenging career in the field of any company to work hard a mutually beneficent environment, where creativity has a role to play.

DECLARATION:   I hereby declare that all the information furnished above are true in my
Belief and knowledge.




Yours truly,



RAZAK BATTATHALA
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