
IYAD ANABTAWI
Operat ions |  Business Development 

|  Sales & Market ing |  Logist ics 

Riyadh,Saudi  Arabia

+966562805581 1983\11\7

Jordanian

SUMMARY
Experienced Operat ions & Logist ics Manager wi th a demonstrated history of  working in the

Food & Beverages Industry.Ski l led in Business Development,  Operat ions Management,

Sales & Market ing Management and Logist ics.  Strong operat ions professional  

With a Master`s Degree of  Business Administrat ion f rom Al-Ahl iyaa Amman Universi ty.

eyad.anabtawi@gmai l .com Marr ied

EDUCATION
Master of  Business Administrat ion (MBA)

Al-Ahl iyaa Amman Universi ty         

 Grade: Excel lent

Jordan |  2019 -  2021

Bachelor`s degree of  Electronic Business & Commerce

Al-Ahl iyaa Amman Universi ty         

 Grade: Excel lent

Jordan |  2015 -  2019

WORK EXPERIENCE
Operations & Logistics 

Manager 
AL-RABE`E Roasters & Mi l ls  Co

2016 -  2021

Ful l  responsibi l i ty  for  day to day operat ions:         

 (Standard of  operat ion -  Food  qual i ty -  Service qual i ty) .

Troubleshoot & resolve technical  and logist ical  issues.

Implement ing pol ic ies and procedures.

Coordinate wi th the HR in managing new operat ions staf f  by

Recrui t ing,  select ing,  or ient ing and training employees.

Ensur ing that employees are professional ly & mot ivated.

Ensur ing ef fect ive communicat ions between employees,

Managers and coordinat ing al l  act iv i t ies wi th in company

Branches. 

Support ing market ing department & open new sales channel .

Develop company`s infrastructure of  systems & procedures

With Young (ERP system).

Develop & Implement KPIs,  CRM, Target budget & Logist ics.

Keep track of  qual i ty,  quant i ty,  del ivery t imes, t ransport

Costs and ef f ic iency.

Liais ing and negot iat ing wi th suppl iers,  manufacturers,

Retai lers and consumers.



Sales & Marketing Officer

ANB Auto Trading Co

2007 -  2016

ERP
CRM 
KPIs 
Digital Marketing
Logistics Management
Warehouse Operations
Fulfillment
Staff Training

T E C H N I C A L  S K I L L S
Organized
Decision making
Communication Skills
Team Leadership 
Interpersonal Skills 
Problem-solving
Motivated

S O F T  S K I L L S

L A N G U A G E S
Arabic - Native
English - Very Good

MS Office (Word, Excel, PowerPoint)
Social media
Adobe Photoshop 
Adobe Illustrator 

C O M P U T E R  S K I L L S

Maintaining relat ionships wi th important c l ients by making

Regular v is i ts,  understanding their  needs, and ant ic ipat ing

New market ing opportuni t ies.

Set sales goals,  compare performance to goals,  and adjust

Goals as needed.

Address customer issues and concerns in order to provide

High- level  customer sat isfact ion and retent ion.

Establ ish good cl ient  relat ionship and provide excel lent

Customer service.

Coordinate al l  market ing act iv i t ies to generate leads.

Track performance of  a l l  market ing campaigns.

Updates job knowledge by part ic ipat ing in educat ional

Opportuni t ies;  reading professional  publ icat ions.

Fol low ‐up and Analyze onl ine reputat ion of  the brands,

Products and main compet i tors.

Prepares market ing campaigns budgets.


