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Objective
Seekingapositionandtoutilizemyskills,KeyrolesandabilitiesintheServiceandSales
TechnicaldrivenIndustry,whichoffersprofessionalgrowthwhilebeingresourceful,innovative
andflexible.

Self-Assessment
 Exhaustiveknowledge to BasicElectronics,Home Automation,CCTVSurveillance,CCTV

installationandallsettings

 Better knowledge of CCTV,Smoke detectors,EPABX,Fire Detectors,Gas leak
Detectors(not100%),AllCablesandwires,LANCable,NVRs,DVRs,MobileNVRs,Point
to pointcommunication,Biometric attendance machine,access controland home
automationbasedproducts.

 BasicElectronics,  Automation,Telecom, & GSM,CCTV,Firedetector,SmokeDetector,
Insulatorsetc.

 Excellent  team  spirit  to  fit  well  with  any  professional  team  and   make 
 valuablecontribution.

 Ireallylovetravelling.
 IliketoInteractwithnewpeople,newclients,newchannelpartners.
 Iam atargetachiever.
 IBelieveinteam work.

Academia

Examination Board/University Percentage(%) College

SSC Maharashtra Passed(I)grade M.H.S.B

HSC Aurangabad Passed(I)Grade M.Jr.C

Diploma
(Electronics)

M.S.B.T.E PassedAGrade
2008

ARKPolyNew
Bombay

Bachelorof
Engineering

DrBAMUUniversity PassedAGrade
2010-11

PESCollegeof
engineering

ProjectProfile

 Mini Projects: Projectreporton ElectronicCodeLock andFullwaveAM /FM
modulator.



 Major Project: Have completed Final Year Diploma Project name “ HOME
AUTOMATION ”  duringfinalYearin2008.it’sconsistsof WaterLevelController,
VisitorCounter,LogicCodeLock,Smokedetectorsetc.

SoftwareSkills

Proficient in MS Office Suite, ,CCTV,EPABX,ACCESSCONTROL,Consumer
durable.

Languages BasicC,C++

Knowledgeof Matlab,BasicMs-Office,Networking,CCNA,CCNS,Basicof
InternetBrowserlikeIPconfig,MSDOS,DiskOperatingsystem
forpingofIP.

ExtraCurricularActivities

 Participated in National Level Competition in PESCOE Aurangabad.

 Organized the national, regional and college level events.

 Participated in various sports and cultural activities at school and collegelevel.

 AwardedasawinnerinTech-EraProjectExhibitionthatwasconductedinARK
PolytechnicNewBombayin2008projectwas“HomeAutomation”.

Experience
 (1)AroundoneyearsofexperinceinManatecelectronicsPVT.LTD.,Puducherryasa

ServiceandSalesEngineeron(PercentageBasis).

 From (Year2011Januaryto20123rdofJanuary)

KeyRoleandJobResponsibilities:WorkedforManatecElectronicsPVT.LTD.,asan
Sales(PercentageBasis)andServiceengineerforManatecelectronicsforAurangabad
Regiondistricts.

Sales(PercentageBasis)andServiceofWheelAlignmentmachines,Wheelbalancing
Machinesetc.

AlsoexperienceonworkatFOX3Dmachines.

ToProvideServiceofnewmachinesaswellasOldMachineslikeWheelAligner,Wheel
Balance,PUCMachine,customerofManatecinMarathwadaRegion.

InstallationofnewmachineslikeWheelAlignment,WheelBalancer,PUCMachine,
VehicleA/CGasCharger,3DFoxmachines etc.

ToProvideDemonstrationofnewmachinesalsototheNewcustomer.



MakingAMC’sofoldorOutofwarrantymachines.

(2)Worked1yearswithEurekaForbedLTD.AsaServiceTL-II(ForDealers,
Distributors,ChannelPartner,Franchise)andServiceTeam Leaderforentire
MarathwadaRegionwhichconsistsaround8to9Districts.AswellasSalesengineer
forthesame.

(From 13thofJanuary2012toJanuary2013)

KeyRoleandJobResponsibilities:

 TakingcareofEntireMarathwadaRegionLike(Aurangabad,Nanded,Latur,Beed,
Parbhani,Jalna,Osmanabad,AmbejogaiallDistricts)asaService(OnlyforDealers,
Distributors,ChannelPartners,Franchise),andServiceTeam LeaderforConsumer
division(Around14differentProducts)inEFLEurekaForbesLimited.

 AbilityofSolvingallServiceRelatedproductproblemsofDistributors,SuperStockist,
Dealers,Franchise,CustomersAndChannelpartnerstoo. 
               

 ManagementofFranchise,ChannelpartnersandtheirServiceTechnicianaswellastheir
SalesRepresentativesandExecutivesindifferentdistrict.

 Handlingandfullfillingallrequirementsoffranchise,ChannelPartners,Dealers,Sub
Dealers,andalsoDistributorsandSuperStockerlikesparerequirements,Salesrelated
problems,ClientRelationship,customerissues,servicerelatedissues,system related
issues,manpowerissues,technicianissuesandsalesexecutivesproblemsrelatedto
service,Brandingandmaterialavailabilityfrom Company,WareHouseorfrom Super
Stockersetc.

 ExperienceofHandlingoftechnicianteam ofaround18DiplomaandITITechnicians.

 100%customersatisfactionwasourfirstmotive.

 100%distributoranddealerSatisfactionrelatedtoSalesaswellasservice.

 Travellingfrom HOaurangabadtoDifferentdistrictonbasisofPJP(planofJourney)
andreportedtoRegionHead,Manager,CircleManager,etc

(3)Workedaround6.3yearswithLIMRACOMPUTERS,LIMRACCTVPVT.LTD.Asa
ServiceAndSalesRegionHead–ServiceGM GeneralManagerforentireMarathwada
Regionincluded8Districts.

(From 15February2013To28February2019)

KeyRoleandJobResponsibilities:

 ServiceandSalesofCCTV(Analog,HD,Digital,IPcamerasandDVR/NVR,MobileNVRs.),
Electronicssecurityproducts,Firedetection,Projectmanagementability,AccessControl,



Securitysystems,Attendancemachines,SmokedetectorsandGasLeakDetectors,
EPABX,accessControl.AswellastakingcareofServicerelatedissuesofDealers,
Franchises,SubDistributors,Distributors,ChannelPartners,andCorporateclientstoo.

 Team Managementandexperienceofhandlingaround8to10TechnicianaswellasITI
techniciansAndsalesexecutives,salesrepresentativesofDealers,Franchise,
DistributorsforsalesandServicerelatedProblems.

 SolvingallServiceRelated,productrelatedproblemsofDistributors,SuperStocker,
Dealers,ChannelPartners,andCorporateclientstoo.

 BusinessDevelopingresponsibilitiesandability.

 Clientsinteractionaswellasdealers/Distributorsrelationshipmaintaining.

 AlwayslovetotravelanywhereinMarathwadaRegion.

 Almosttargetachieverforeveryyear.

 Around700majorandminorprojectsinentireMarathwadaandIwastakingcareall
projectsassalesandserviceHeadandProjectmanagementfrom statingestimateto
finalofprojectalongwithallpaymentstobeclear.

 Salesaround75Lakhsto1Crperyearforcompanyfrom myregion.(amountis
includingSaleofCCTVDVR,NVR,IP,HD,Analogproducts,From Service,andmost
importantlyfrom AMCsforbigindustriesandBigprojects)

 MakingprofitforcompanybyMakingAMC’SofMNCcompanies.

 Goodsalesaspertargetpermonths.(around5to8Lakhs)

 WorkedandService/salesforaround100/120IPCamerasAlsoonasingleproject.

 TakingcareofEntireMarathwadaRegionLike(Aurangabad,Nanded,Latur,Beed,
Parbhani,Jalna,Osmanabad,AmbejogaiallDistricts)asaServiceaswellasSales(Only
forDealers,Distributors,ChannelPartners,Franchise),andServiceTeam Leaderfor
Consumerdivision(AroundallProductsrelatedtoCCTV,accesscontrol,Attendance
machines,Smokedetectors,EPABX)ForLIMRAComputers.

 AbilityofSolvingallServiceRelatedproductproblemsofDistributors,SuperStocker,
Dealers,Franchise,CustomersAndChannelpartnerstoo. 
               

 ManagementofFranchise,ChannelpartnersandtheirServiceTechnicianaswellastheir
SalesRepresentativesandExecutivesindifferentdistrict.



 Handlingandfullfillingallrequirementsoffranchise,ChannelPartners,Dealers,Sub
Dealers,andalsoDistributorsandSuperStockerlikesparerequirements,Salesrelated
problems,ClientRelationship,customerissues,servicerelatedissues,system related
issues,manpowerissues,technicianissuesandsalesexecutivesproblemsrelatedto
service,Brandingandmaterialavailabilityfrom Company,WareHouseorfrom Super
Stockersetc.

 ForaSalesandServiceGM IthinkServiceplay45%mainimportantroleforthegrowth
ofcompanyaswellasforourownTargetachievement.



RecentlyWorkingwithADITGROUP,ADITSECURITYPVTLTD,AHMEADABADBASEDCompany
havingproductslikeCCTVownmanufacturingcalledAVTRON,Firealarm system GST,Access
controlandtimeattendancemachinecalledspectra,accessories,Publicaddresssystem and
manymorearound500products.

WorkingasaRSM forMumbairegion.

AreaofInterest
 CCTV(HD,IP,Allinone,DVRs,NVRs,HDDVRs,EPABX,attendancemachine,Smoke

Detectors,FireAlarm,electronics,Automation,Accesscontrol, consumerdurable.

  Home Automation, Digital electronics, Analog Communication, 

Hobbies:
Alwayslovetotravel,WatchingandplayingCricket,Studynewprojectsandtechnologies,

readingEFYmagazine.

PersonalInformation

Name: SHAIKH SHAHNAWAZASLAM
Sex: Male
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