Mohammad Affan Abbas Shaikh

Career Objective

To work in challenging position, to acquire multiple-skillset also
be compliant to ever growing technology and to be successful
with my unique methodologies.

Professional Summary
Programmer, TCS Kochi, India. (2019-2021)

BMC Remedy Developer: - Provide Integration support for
ITSM Toolset modules such as Asset, Configuration, Knowledge,
Service Level Management, and Request Management.
Maintain and support ITSM Toolset modules such as Incident
and Change Management/SRM/ and Web Services, REST APIs.
Handling BMC Remedy RBE, Email Engine and Server
Maintenance.

Report Generation through AR Reporting, Smart Reporting &
Oracle Database.

Successfully completed 1) Auto- Assignment of tickets to
resolver group. 2) Cluster Activity.

Security Deployment Lead: - Prepare and Maintain documents
related to assets, access provision, audit compliance, drills, etc.
Implement BCP & Conduct various drills for the offshore location.
Successfully completed 1) Audit. 2)Simulation Drill. 3) Call Tree
Drrill.

Freelance Web Development, MMC Group, UAE. (2021)
Successfully developed 5 Websites using CMS platform
WordPress as per all client requirements.

Educational Summary

Pune University, Nashik, India.

BBA (Computer Application) Business Administration &
Computer Science, Jun 2019.

Pune University, Nashik, India.

Junior College, Electronic Science, Jun 2016.

Pune University, Nashik, India.

High School, Jun 2014.

- Project Summary

Project Tool/Language Year Client
Web CMS(WordPress) 2021 MMC Group UAE.
Development
Offshore BMC Remedy, 2019/20 Liquid Telecom
Support Service-Now. South Africa (TCS)
Food Cart .Net 2019 College Project.
News Agency Visual Basic 2018 College Project.

! Awards & Accomplishments

e On the Spot Award, TCS 2020.

e Debate & Thought Clash Winner, College 2018.

e 2" Prize in Programming Competition, College 2019.

e Silver Medalist in International General Knowledge
Competition, School 2013.

e Awards won in other extra-curricular activities like Drama,
Dance, Cricket, Speed Math, etc.

Place: -

Personal Information

Email: -
affanabbas158@gmail.com
LinkedIn: -
affan-abbas-735123203

Mobile: -
+91-8805485506/+91-9370596226
Address: -

Anusaya Park, Tanaji Chowk,
Ozar MIG), Nashik, India-422206.
Date of birth: - 05" May 1998.
Nationality: - Indian.

Height: - 6’2 ft.

Weight: - 90 kg.

Languages Known

Language Read Speak Write
English Y Y Y
Hindi Y Y Y
Marathi Y Y Y
Malayalam Y Y N
Arabic Y N N

Technical Skills

Java
Visual Basic
Unix Commands
WordPress
HTML/CSS/Bootstrap
PL/SQL

Hobbies

Cricket
Music
Reading
Cooking
Travelling

Declaration

| solemnly declare that all the
information above is correct to the best
of my knowledge.

Date: -



