ABDULLAH HALAWAH

An ambitious, capable and hardworking Nestlé Saudi Arabia LLC
professional who is an expert at coordinating July 2019 - March 2021
and leading technical projects. have successful

record of providing the overall technical direction * Developed project plan, schedules and

budget based on end user requirements.

and analytical guidance needed to solve highly e Informed project status and issues to end
complex technical issues. budgets and scope. user on regular basis.
Right now | am seeking to accelerate my career e Maintained productive working relationships
by joining a company which has a culture that with stakeholders.
appreciates and rewards excellence. e Handled office & warehouse.
e Implements Cisco Phone System.
e Attained knowledge in Network.
e Provided technical support to end-users.
e Performed security administration functions
for user .
) e Managed imaging of workstations, laptops,
e Project management. tablets, handheld scanners, etc.
* Planning and implementation of projects. e Performed troubleshooting, repair, and
e Managing time, prioritizing and meeting deadlines. maintenance of computer systems .
e Internal and external communication. » Conducted training to end users.
e Excellent costumer service.
Al-Futtaim

e Advanced skills in Microsoft Office programs.

e Word collaboratively and independently. APR 2021 - MAY 2012
e Installing and maintaining computer systems
and networks.
e setting up computer workstations, including
peripheral devices.

e troubleshooting to diagnose and resolve
* Bachelor degree in Computer Information System. computer problems .

- Alzaytoonah University of Jordan

- Graduation Date : March, 2018 JCD
MAY 2021 - JUL 2012

e creat Assets.
e Configure VPN (site to site & site to client).
e Configure printer, MS Outlook.
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