Nasser Saleh Hussain AL Fadal
0530333738, n.alfadel@hotmail.com, Saudi, Married

OBJECTIVE

Seeking a position in IT and to be a part of a highly professional team, to seek greater
challenges and more responsibilities in an Administrative oriented company, to apply the
knowledge attained from my previous work experience and widen it.

EDUCATION
College of technology 2021

Bachelors of (Computer Network Systems Support)
EXPERIENCES

» Working now at Saudi Aramco Company as a contractor employee with Saudi
Arabian Computer Company From 2016 as IT Technical Support.
Remote Desktop Connection for handling Client Data and Connectivity Issues.
Re-installing windows and program and repairing. Monitoring IT network to
ensure availability to all users. Raising & maintaining incident tickets and problem
logs. Providing network admin support and ensuring uninterrupted functioning on
VPN (pulse) on remote location. Activating and rest of user domains with
computer Security Liaisons.

» Worked at Saudi Aramco Company as a contractor employs with Abdulla Fouad
Company seven months as Computer Technician.

» Worked at Al-Yamama Company three years as Supervisor.
SKILLS

> Problem solving > Microsoft office > Windows issues > Customer service

> Computer software/hardware > able to learn quickly > Teamwork

LANGUAGE SKILLS

> Arabic: Native > English: Full proficiency




