Ali Almagdood

A dual majored engineer who is self-motivated, quick learner and has the ability to adopt quickly to a fast-

paced working environment. Currently seeking a new opportunity.

X alialmagdood7@gmail.com

9 Eastern Province, Saudi Arabia

EDUCATION

Bachelor's Degree in Industrial and
Manufacturing Engineering
Oregon State University

01/2015 - 06/2019 3.37outof 4

WORK EXPERIENCE

Service Coordinator/Service Engineer
Gulf Power and Marine
10/2020 - Present
Achievements/Tasks

® Receiving customer's service RFQs and generating offers
accordingly.

Al Khobar, Saudi Arabia

® Scheduling service engineers based on scope of work to ensure
customer satisfaction.

® Processing customers’ POs in the company ERP systems.
® Facilitating service logistics and scheduling deliveries.

® |nvoicing marine and oil and gas services depending on the
technicalities of the service provided.

® Managing Saudi Aramco marine safety service contracts.

® |nvoicing Saudi Aramco services based on the procedures and
uploading all invoices to Aramco portal.

® Participating in the safety and quality of services by building
Standard Operating Procedures (SOP) for all of the company's
service departments.

® Generating periodical infographics sales reports to assess the
performance of service departments.

Industrial Engineer
TurntableNeedles.com Inc.
09/2018 - 03/2019

Achievements/Tasks

® Analyzed and assessed the current state of the company.

Oregon, USA

® Strategically planned possible solutions to solve a facility
management issue and an inventory issue with the suppliers.

® Forecasted the demand of products/scheduled order dates for
products to overcome the inventory control issue.

® Used different lean manufacturing tools to create a better work
flow and visual work place in the company.

® Optimized employee production through writing a manual
handbook and Standard Work Procedures (SOPs).

® Provided insights about the best online E-commerce softwares.

B 966546111102

@ linkedin.com/in/ali-almaqdood-213951176

TECHNICAL SKILLS

Optimization
Supply Chain Management
Statistical Process Control
Facility Planning
Quality Control

Microsoft Office Suit

ADDITIONAL SKILLS
Soft Skills

Teamwork
Communication
Problem Solving
Planning

Time Management
Mulitasking

Stress Management

CERTIFICATES

Awareness & Internal Auditor Training on Integrated
Management Systems

IS0 9001:2015 /1SO 45001:2018 /1SO 28000:2007 - Conducted by First
National Company (FNRCO)

Certified and Licensed in Occupational Safety and
Health in Accordance with OSHA for General Industry
OSHA 30H - General Industry (29 CFR 1910) from the International
Academy for Safety Professionals (IASP), USA. Credential ID
2020062830

LANGUAGES

English Arabic
Native or Bilingual Proficiency Native or Bilingual Proficiency
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